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A Study on Development of Performance Indicators for Korean Public Libraries
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ABSTRACT

Under rapidly changing circumstances, public libraries are required to evaluate the performance
with an integrated point of view to cope with a variety of changes. In other words, it is necessary
to develop integrated library performance appraisal indicators which are both quantitative and
qualitative. Recently, ISO and IFLA attempt to adopt an integrated performance evaluation system
based on the Balanced Scorecard(BSC). Therefore, this study defines four aspects of the library appraisal
including input, process, output and outcome, and suggests a new library appraisal system and
indicators of each appraisal aspect. In the concrete, appraisal aspects were derived from ISO appraisal
system, and an appraisal system and indicators were presented based on the comparison and analysis
of the ones respectively used inside and outside of Korea. Finally, this study proposes the method
of suitability evaluation of those performance indicators by librarians and professors in Korea.
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Berger9} Luckmann(1967) < Alg¥ A3}
= 2443 Griee A AA (objective

reality) 7} b2} ‘AR A o2 LA AA (so-

TEEARE] AFAAE o] #d A5 131

cially constructed reality) 23’ &ttt ol&=
o] IS Aolsly Hrlehs 71eS ¥
A AdS 7R 34 A el ofsto]
T/JEAL Fof7} o] Fol Aok g SluRiti(]
215 2006, 17). ol & AolM= §4 2
Aoz ARk Aol the A=A BB
e FHsp 1 -?]OHH AR ATsel 71z }

4.3.1 AA 71&

QA AH7ES EES S8 o
Al AFALIE ZAFSISITE WA Hatry (1980)
= A E ARA AEsteor & 871 47
715 Aljbstth A, A4 (relevance)
o7 QJIAFEE A dF % 55, I8
ST AAE AR edslior sith &
A, T8 (importance) ©.2 A4 3}
o] F83 FAHS FH3I= Aolofof gtk Al
A, ©]8] 7FsA (understandability) & 3}
AFE olE AHESHE AR o8l 5 A
ofof gtk Ui, AJe] Al that JaFe
(program influence or control over the out-
come) otk AAR #AZE Yt HHOE
AL ] FEelnt 71Rlsks 9= A9 fith
28y AIE ARGel Al & - 784
& WAL I JFe] 34 s
TA A RE Bl e A5

gstoiol gtk oA, A585 754 (fea-
sibility) 2.2 AIA7F =4S skl 243
ASE G5 5 ook gtk AN, BlFHE
“J(uniqueness) 2 A 27} T2 A7A]

£9 389 4% 1 F2u/h phdn 9F

&
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A, 2% 7Fs7d (manipulability) o1H. ©]= = EF, A=A A, weA R B Al 7He
AL 24 g e AEE JdYEA 4 & Zzssith e S8 ke A
ot oG, ¥3(comprehensiveness) O & S A AT & A=F ARxE st
Ade] o] 7] 24 e B4 29E X ofof kg omjst Al ZH7t v Ab
FH o7 ot 4= 9= theket AHXRE A} o] Y3 SHANEE KL SHHAS
gafoof stk GAO(1996) = A=Al U 34 At 222 F Sdofok ¢
A ARE wdske 7 A71ES A mghe}, A A AP B At SR
stk AR, 23 S (demonstrate results) 3 A0S 7T SR YRR AL
O AAEE B 94 AR Ui 74 = A57t TR E ook gths AL Sn|atH H]E-
29] s gEFolof stk &4, 1HA4 (be AL SAAHE SEFeEN AST T e
limited to the vital few) &2 7} %7} oj¢o] FH| LS PAH R ZIslofof TS
AIRAE = T o3 A0 Aol & gt $Al 7S AAEA s ¢ A
o AASA AE"EE EAEe] EAE EF AEE AL A AT 5 QJojof e 9
= APgeta, ARe vEl, 3RS At gk},
3, I3 S 3 e YAAU A opFe] theFst YA x e AAG7IEEC o
A EE E3Fstodof gttt AlA, the ¢4 ate] FEAE FTHOE FE8t] T
¢ ¥ (respond to multiple priorities) 24 th I A3 (R 5)¢F 7ol JHX|xe] A
S A= F4, v, 2 U B o] Ase A% 12719 AR 71Es whEsslh
& GARE B 2L QJAES FEsie]of
St} AASAA DS AP ETT A o= 4.3.2 AgA ¥4
S AREAFERAl F a8t AA S AR} =] B AgollA AR AR A A
ofof gttt UlA, A S= A A (link a7 SlsliA mAld el AFA R A
to responsible program) Z# AR %= H7} H AFAe} AF7Es U g dlo] i’“}
GGl i“"”ol U HERA ) AAEE ot S} AEZANE g EA3 AFAES

% Solok T, A, UL, BIY L \BAEIA A AAE AT A

74 (be sufficiently complete, accurate and w9 Al Yol e FJHo R HHA e
consist) &2 AFAAEE BN, 2= 9 A T TAH A7l olo] AHABE tig
AE 71 of sttt AASHAI2RE Fes) H1-84, B, A5ES 7 ol tigk A
A EA T R dlol|7 el Tk AAR] AL = & Aok B3 AT ¥
& FollA e T AR E A TEAH W - oA B v T
& AEE SAsY, A, I3 o]o TAEAY A, 9B, 713, 917190 et HE
oF gl Ammons(1996) & 4454< $I3 A& 7o R TEAQ] AR gt €]
QA BT RHH 0 R AUk shs 8710 % AL = 7 Aok A7 Je A=59] FFe
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e e
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