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ABSTRACT

There are many systematic approaches to manage Interlibrary loan (ILL) efficiently. In this paper,
we propose an operating method reducing user-waiting in ILL. Users are usually informed to wait
around two to three days in a regional ILL service. The reason of the waiting is that there is inefficiency
in running material-delivery vehicles. A mixed integer programming is employed to resolve this issue.
It provides an optimal vehicle-route maximizing material-deliveries subject to time availability.
We used an actual data of a regional ILL system to provide optimal vehicle routes under different
time settings.
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