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ABSTRACT

The study strives to shed a light on the users perception and demand on public libraries
in Busan area through a survey asking the facility, materials and service conditions in public
libraries. Data are drawn from a survey with three hundred respondents. The survey was
implemented to figure out current status and needs regarding library facility, materials, and
cultural programs. Supporting data are collected via interview as well. Since this paper discusses
such an issue as current situation in public libraries, this study could provide the policy makers
with basic information in developing and improving public library programs in Busan area.
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