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ABSTRACT

As review text contains the experience and opinions of the customers, analyzing review text
helps to understand the subject. Existing studies either only used sentiment analysis on online
restaurant reviews to identify the customers assessment on different features of the restaurant
or network analysis to figure out the customers preference. In this study, we conducted both
sentiment analysis and network analysis on the review text of the restaurants with high star
ratings and those with low star ratings. We compared the review text of the two groups to
distinguish the difference of the two and identify what makes great restaurants great.
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CE 4) 2= z[42(d SAHE 2|Fe HATE, ISR, fM a4d

ool T A LT E

9] inal =9 A

food 610 1 1060 1 1
great 566 2 1020 2 0.961185
restaurant 412 3 802 3 0.956405
dessert 372 12 478 4 0.906868
order 318 9 552 5 0.869843
nice 388 754 6 0.859263
place 362 626 7 0.836261
meal 358 10 526 8 0.817211
delicious 354 13 452 9 0.795193
customer 296 17 378 10 0.789627
perfect 316 15 430 11 0.751127
husband 262 4 766 12 0.748118
side 286 11 502 13 0.737239
main 256 23 320 14 0.734398
course 248 25 318 15 0.72776
perfectly 282 20 348 16 0.725567
chop 236 14 446 17 0.716559
cooked 282 19 354 18 0.711524
waiter 296 16 386 19 0.693203
service 444 668 20 0.664059
wine 350 612 21 0.650574
excellent 288 18 370 22 0.628196
never 243 23 320 23 0.617837
staff 238 26 294 24 0.589405
enjoyed 202 21 328 25 0.576171
salad 202 21 328 25 0.576171
eating 194 29 236 27 0.575468
disappoints 200 27 246 28 0.574399
happy 200 28 240 29 0.570719
indoors 192 30 222 30 0.569553
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(HE 5 MHEX 2[59/A SAAE 2|Fe HZFE, 7IEA, M MY
oo e A I
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drink 702 2 2238 1 1

came 618 1 2382 2 0.941604

table 604 7 1560 3 0.918653

time 628 6 1564 4 0.912256

food 704 3 2198 5 0.860263

hour 522 17 1224 6 0.847106

great 578 5 2008 7 0.827081

order 486 13 1288 8 0.821768

one 498 9 1524 9 0.821013

sat 458 23 954 10 0.803995

would 522 15 1248 11 0.793335

never 456 11 1378 12 0.792784

good 514 4 2188 13 0.773661

server 496 22 1026 14 0.769396

first 424 14 1284 15 0.758347

minute 410 10 1404 16 0.750949

service 520 18 1166 17 0.746859

without 394 16 1244 18 0.736725

meal 456 21 1078 19 0.733617

plate 382 24 938 20 0.721483

took 368 28 722 21 0.705791

around 352 26 874 22 0.697916

back 448 25 900 23 0.692738

get 452 19 1148 24 0.677283

restaurant 440 12 1364 25 0.669291

appetizer 388 29 676 26 0.664899

place 434 8 1558 27 0.658007

even 418 20 1146 28 0.654135

roll 316 30 556 29 0.647396

dining 318 27 822 30 0.645520
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