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2)

3)

4)

Do you think you can correctly judge the author’s actual
attitude towards face-to-face communication?

You have indicated that you could correctly judge the
author’s actual attitude towards face-to-face communication.
How much do you think the author actually agrees with
the idea that face-to-face communication is better than other
types of communication, such as email or phone calls?

You have indicated that you could correctly judge the
author’s actual attitude towards face-to-face communication.
How much do you think the author actually agrees with
the idea that face-to-face communication is better than other

types of communication, such as email or phone calls?
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Methodological Errors in Attitude Attribution Paradigm and
Their Possible Consequences in
Fundamental Attribution Error and Correspondence Bias:
Biased Response and Reduced Confidence in Attitude Judgments

Taeik Kim Sun W. Park

Korea University

The present research explored the possibility of methodological errors in attitude attribution paradigm and its
two possible consequences in examining fundamental attribution error and correspondence bias. It is suggested
that participants in the no-choice condition made attitude attributions with normatively irrelevant information
due to the restriction of response options, which may have caused participants’ more extreme dispositional
attribution as well as the reduced confidence in the attribution. To examine the proposed possibility, two
studies were conducted among American college students (N = 236) replicating the attitude attribution
paradigm with some adjustments. In the two studies, participants were informed about whether the author had
the freedom to choose the direction of an essay (choice vs. no-choice) and read an essay in favor or against
the effectiveness of face-to-face communication (pro vs. anti). In study 1, participants answered whether they
could correctly make an accurate attribution before making the attribution. In study 2, participants judged the
essay's and the author's attitude separately as well as rated their confidence regarding these judgments. The
findings supported both the presence of the proposed problems in the attitude attribution paradigm and the
overattribution effect. In study 1, more participants in the no-choice condition than in the choice condition
answered that an accurate attitude attribution is impossible and such responders did not attribute attitude in
the essay to the author. However, more than half of participants still answered that an accurate attribution is
possible and such responders showed dispositional attribution. Also, although participants expressed less

confidence when situational constraints existed, they still made dispositional attribution.

Key words : fundamental attribution error, correspondence bias, attitude attribution paradigm, a methodological error, biased

response for attitude attribution, confidence for attitude attribution
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Please write a short essay either in favor of or opposed to the idea that face-to-face communication is better
than other types of communication, such as email or phone calls. Write an essay of 250 words. Below is the

essay that the author wrote.

Please write a short essay in favor of (opposed to) the idea that face-to-face communication is better than
other types of communication, such as email or phone calls, regardless of your actual attitude towards the

idea. Write an essay of 250 words.
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Since the beginning of time, the most important method of communication has been face-to-face
communication. In fact, face-to-face communication was the only method available for a long time. Although
there are new communication tools available these days, such as phone calls or email, nothing has been able
to completely replace the face-to-face method, and the face-to-face method still remains as the best one. Let
me present a couple of reasons for it. First, in face-to-face communication, people can get direct response from
the other party. When we talk with our friends, we can get feedback immediately from their verbal responses,
body language and facial expressions. Based on these responses, we can know what the next step to take is,
such as whether to carry on the conversation, change the direction, or finish the conversation if necessary.
Words and body languages sometimes convey different messages. So, although you can hear words from a
telephone conversation from your friends, there are occasions in which you are not sure if your friends really
mean what they are saying. Second, it is very hard to convey emotions with methods other than the
face-to-face method. When a person is showing their love for someone, they must do it face to face so that
the other person can see how much they mean what they say. Also, when it comes to expressing sympathy
for someone, using any other types of communication is just not enough. Calling or emailing people to
express sympathy might give an impression that you do not have time or care enough to go over and say it

in person.

With the rapid improvement of high technology, various communication tools other than face-to-face
communication have become an important part of our daily life. Although face-to-face communication still
remains an important method for communication, I would like to argue that these new tools, such as phone
calls and email, are becoming more valuable methods than the traditional one as time goes by. Let me
present a couple of reasons for it. First, communication with telephone or email is much more convenient.
There is no need to make an appointment or physically move to other places to talk with friends. All you
need to do is just to send an email or text message. Then, your friends will reply to you right away.
Wherever you are and whenever it is, this kind of communication is available. Also, since you can do other
things while you are waiting for a reply, these methods can save you more time. Even more, you can actually
do some other things simultaneously while communicating with your friends. Second, by using email or phone
calls you can avoid direct confrontation or potential embarrassment. Sometimes, there are things that are
difficult to say when you have to sit down with someone else. Imagine you have to turn down another
person’s request. Turning it down in front of the person will make you very uncomfortable; however, doing it

by email will not be as difficult.
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