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Pollak, 1995), $-<1A, B34, &4, HAnAile] E4
2 W& AkzE Fei(Cuilford, 1984). =& ol ]
 BAAAE THAE ARe] S’\lP_tr-](Woodman &
Schoenfeldt, 1989), & =33 o]jtiBlocomberg, 1967).

olsh o] YL ThEE ATATES WEHoR

le,
e
ol
flo
.
ggg
%g
o e

H2ol B2 AFAUS A
sk WA Bel 9] ATel Ae] BF A
Mads FI4e 478 4 ddcke
(Amibile, 1988; Csikszentmihalyi,
Sawyer, & Griffin, 1993; Woodman & Schoenfeldt,
1990).

" Csikszentmihalyi(1988)% ol2jdt A5 24 9l
ZAst] AelAo] edd(domain), PA(field), N4
(person) ] Al 71R] AlxEle] AFAL0 g o) Folzl
the A]A " 2dl(system model)2 Aatelgict A A
cojod’olzl AFX ZJ Ao} Az}, xAle] Ao
whoelg B e 0 JINARE U4 S

o

1988; Woodman,

¢

S%t, A9Es 2 3G 23 RE, D
Age), AR 2 & gogdon FAH gk

Az W BA, 23 Uy FAA, A Beol A

DA o

L
25 ‘3l = -f“k

= 174 ]
£ AAFh g A ska WA S8 A2
T otelrielnt AHEEd AASte 5-F % (gatekeeper)

3 e G489 Pt 24 FAAAE 270] A
i

T HAadEA delos WLV A, A
03 o4 *}-‘?-E'I—‘:—,
), Uel} Al2e
el ] BRE A0S S1e e

2.
o 1

b wte R Al S’JE uhehA

Folge olmlgt A 7hx] 2o == AbFzbo)
J

Gooln ol @ gaweze vehd 4 gk

ol
X
N
P =y
fad
fo
™
s
jiad)
ol
_:l
=

83 e A A 2AE olsshd TAE T
Age) WAH 5
oA, A B )
BIE ZAATEA A,
ajol FA7

£ 8

- A,
g 4 TIAE
ezt oAy Fr=
g7 17h 24 Al ElAe

o] sl 5E Sk

.86 -



P

ol uldE = 223 Jge ok A @ zAe] B5AY o 22 TALESY ofelr
2 Ab38] theksich Zol|A 71 AAolgty A= E AukE Agste
A Aale] =7 AZAQ gEe Feld s8R ololsle AR W AWAd o= A
) agoA] A7 2 olo|tielEg W] wlebEel £y QA WS}
Qee o] 1 w @ Al £ drhAn Pk wRhd ARAQ] 2AL FALEC] AelH o}
drews & Smith, 1996). elubg o At 579 4 ool E s WEg FATIH A oot
serEe AAg AAE st SAS FAAN F AQ4AEe] & wGA7A "ok 2 maAel
g gt 29 A7eEe siZder & FAld 2R FAT $749) Wste] tA whgEte 4
) Alxbszela) Z8iA sta el
A2A7)H ek ARE AR A ) 2 2 cH(Csikszentmihalyi, 1988).
AL wra g} weta gk AZEA ¢ 3—3701 EA King=} Anderson(1990)& 2jti4l, &34, A<
= gl x See] AL vdEk] oy 2477k, A% FA, 28z A FE Bl A=

N

J?‘-
O
e
ol
ol
ok
rie d
\l
E

%
Sz s AL TFom Agshe Aug o o4 2 HAe 245k Adeelz FAw

Jejmoz SasAl UEchShalley, 1995). el 5 uidle] WFAelw gPAels, TEE 714

2 FoE e s sa PR T Aeld, Al Bk WA Al AdsE T4

oz AQY g sl 2 st 244 of Of o Bed AEEe] e AleAel M ¥
Q8 dAH Fgo] AR W F2 9T o

2
mi QAR ZEo| AFHA ¢ornm oz 74A A o)olo= Awte] =7)(Thomburg, 1991), HF-H%
& olAe) elatAA] digl 3heizHPlunkett, 1990), 7Y
& A 21-%(Amabile, 1983; Shalley, 1991), 7jukdal 2|
=2 | AbAE Al E(Cummings, 1965)% &A] Arejd 53
g o e FE g Sl v
o]z} # o] Amabile, Conti, Coon, Lazenby, Z2|3L
T oAk o Al }}—‘424‘{ -’1‘—'3% gt 7‘}’%_94 Herron(1996)-2- 24 Ad ol 7iQl 2 A 2]
e=Mo gat ARE st ad g Akl d  G%e T APEA 29 Adskish 258 %

Za1A H7) oFoloh olEldr A= EE AYT AT el %L VA
& 1

N R
g3k o A 3A AJAL E2F= Q9 (creativity stimu-
W

ko). Oldham3®} Cummings(1996)= 215 B3t lants)¥ QA|sh= 2.<l(creativity obstacles) 22 Y

I

ga’!_
4, AR 5, FAH 50l 24 T4 3 o A 4 Ade

A s AL 3% OF GTE ANt 4 A99AT A9ENE oGE 49E dPex
24z, A2y Baksls sAAe)s AAHQl WAl Amabile?}t 18] FE-ES(Amabile, Hill, Hemessey, &
oz ER o BAS 9 47h B P S Tighe, 19943 AEQ1S AFE F S
FPPeE 2o} ol2jd Euhle A% dig  AYEyE AR WA F19 dAd 1=
xa ARAen QY A9 Fs B9A PRl goh dAd FoE A A S4e)
& F7HIZ AHolrt gk Al ZAA HbeENE A7lE ALR o]

ﬁ
0(

L

2

- 87 -



(Work Environment Inventory, Amabile & Gryskie-
wicz, 1989)8. &A3lu #¢]%71E WPI(Work Pre-
ference Inventory, Amabile, 1996)% &3] 5}
ol7ke AVHAE THEEE A, AA =
a2z dAd Frle A4 addwt

A ABAAL VeiRieh FE(1998)&

et al,

feisk

Aig 43 24 E7)E Amabile 5(1994)0] A&
=T 59T A ARgelsle o 2% AAA 2
AL A4 Fr)ek AR ARIAC} fojvlst
A #73E AAd ol g FANAMR WA

N (.
Jju
)
2
‘\911‘
L
o
An
ey
o
A
>
N
A
o
e
2
2

3
so AResE o sAdes z]z,sm.
olzigt 1A A&
o £93] s B F Sk AelSe] A9d
' 712 B9k =5E ol A
1% wEAoR 245l Azl A9UEI1E Heis

- ulEs) mE Aoloh B QApolAE YA A
AclEel 95718 ST YA F L A
d oto] A Foll AEvIeh AW
Aol AQEolel vl £9E HEY
o}

o,

T I U

o

<L

i,

7}\0

ot

A= 7]9} Z=EIEIOIM

WAA 71 ohle A $Am 2Ae 3

J4E FATEAS olaRE 4 A4 5]
S WA 717k A2 SYAW) ohIE A2 e
AUk 588 T Lot A,

HAE71E JAA 5719 dAA Fr]1E sl
FeEo]l R 2r]e A5 dbEe R YA 5]
o oAA Fr1E AR AFAEd Ao ZFska gl
ok & JAA F7is 94 Frle A2 dElEe
34 T8 A glesd, o] B Erle A2 W
e A4sx oz Abdeka g dE =
o, Lepper, Greens, 1|1 Nisbeti(1973)= 3 =35+
7V over justification hypothesis)ollA] 7fal2} 4
71 A F7F 2okl ahadoha Alsksha
Si=

Amabile(1983) o]2g 758 Aelge] HAH
22 b $09 gaelie Adel el 2
Afe = E0h 2 Adedde
2] etk #HAU 22E itk 24 9
A 51 e BTl el B o
A3t YA Adels VFEAL 2 Amabiled o]
AL &) WA E7] 7Pd(intrinsic motivation
hypothesis of creativity)’oletx F=271% &olr}t o}
2hA olzdt Azl AR Il 2Ae] A
AL Adske ez ok

olelgt 27|18 @F-ETe dul 2 ofF] AFE
(J]: Deci & Ryan, 1985)oA]& o] F E/PPF MR
HYAolA e SAclE A2e Azg AN
of. olE® AT FAL HAA F7iek &AA
F717F shibe] e sl Adellx] ebShe] $)A]8ke
AEAL 4L 2 Ao] ozt AR F Y
Aol EPH R EAlshe oldAd 4Ag JRalr
= AeE 48 4 9ok Deci(1971)e 28 UXH
Bl &g Fe Azkd Tt AAlel fsdke A
7} AZe] MRS 222 FAY £ e AL
et il & Az &7F ARA

(self-determination) ¥} -3-54d(competency)> & FE3}

BRET

—

2) wake] WAl E7lsh AelAel vlAe Ewpel et 4
e Ade] B FAR AR AdgH T
(1998)2] Aol AAsA A=l glek

- 88 -



L5 FEAe WEeR
Pgatcky 7P st oleldk o] 8ol 7128he] Deci
1975; Deci & Ryan, 1980,
1985)-& iAlY FrlelAd fEE dFeld FAT 4
A Bate] glgel® Eysla 2R e &
Foll o) fEEe FFoz Fesha o

Ax)H Hrlel o E A Aol FAA

function)o|gte & 712 &9& AR 3ivs F3F
gk BAA 7l5elg JAH &5 IEAA FH

o mebd BAE 71ed AR slde 5
gle 2 fFsa AIES 4HE sepr] o el

AR g FaAA Aoz ad F71E @

b = rY‘l
=
fih3 —Yl
o
2
=,
=oé
ol

e
P
N
o\[‘

o rio
N

24

Y
)

(o3

o)
o,
=2

202 54 272

[

2
ol —
X

o
—

N
AAE ols 2 F A A1%A &

ok =, Folrle 944 2
1oz AZdHR WAd 5
naolzha sHE olZle]

2

oft o &
=

c}
i’z}"’
<}

o fir
ol 2

7

par

¢ oo
X
e

o
a

2
)
N,
[

o
L
e
>,\l

>
s
ay
[
it
2
=
L

mﬁi Ao
b
L"‘ )
TN
N
olf’
‘F}i o
)
O
»oAr
52 = r‘o
[e}
e =
AL
AL e
™
_-E.
33
dz
=
to
R
B

fle
o O
9
o,
il
2
[
ey
P
X
A A
o,
Rul
= K
30
T

olt(1984)= A X
A A ¥Hinformational limit) ¥ $A4]|2 )&k (controlling
limit) AFske] WlAlAd F7iell vixe <dakd ok «
TFelA, FAH Al AeEe] Feldst
Ho] xF At o]eidt Age] ArAR MG
2 uAA 5718 2aAsA gt 23S 49
c}.

] v}o}7} Hemnessey$} Zbikowski(1993)& o}&&
AA WAF Bl FAE E3 oF wabel dsiA
= AL Heseg FAAFHE o, FA
U obFES oA HAato] AAE 2ANA RAA

£77} Rasion TALE TS 97 )

Koestner, Ryan, Bernieri, 2.8} 1

o

A" 273eM 2318 FAe] FrMve dTA

N, S
i
e
N
i
s
92&
ol
ot
o,
to
ri
i
i
|m

bile et al, 1996).
olzig AAEL WA Frlv Aol AA 4
)

Fg 33 JAH Tl 2R 9%E FE Aol of
P 3

S|
< Z 5 UFE AT Amabile(1993)2 o]zt
AAqA &
synergy)’ 2.2 71 s}bateirt.
a9 JA4A Friesls
E3) doht=rl? Amabile(1996)E 5 7}x] 71419
7VsAE AAst gloh o shde | oA
e M AAAE slAA] domiA, Y S5
e EAFAY E2 B} Z42 a7 AA g
24E 7HeEA sl AR B8 Eolx AAA
o2 29 AME FAF Aolzke sHEAelth

Amabile °l2® A F7E AeHEE e

A5 oE A

[

21 ZA  %7) 8 3l(synergistic external motivators)’o]2}

T wgsnh B s Aeaee e A

Edgl 7155 & rheAelck e ol MAE
A SRS v
match)’ 23 o] EAI%tt 249 A& AAse
EZAE #AAL v AR o]Fe|ztHAmabile,
1996). 152Al= sjAslok & A Aol A=dsle
FA2k7d (problem identification) ©Ao]ch 2xbA =
k<) Az zell7l $18+ Fu|(preparation) wHA|
2 s Zs)or & FA9 " ARE sk 39
Al 228 43X (response generation)ShE ¥ o]
G olf b5 A2E PasAt 97 9% @
Agond H2AE Prich s 423 o

5} 2 2Ja}A-% drl(response validation & communi-

%= (motivation-work  cycle

1=
po o

-89 -
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The Effects of Work Environments, Work Motivations, and Modes of
Problem Solving on Organizational Creativity

Young-Seok Park and Shin-Yeon Park
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A model of the effects of work environments, work motivations, and modes of problem solving on
organizational creativity was developed and tested with survey responses from 70 employees in a bank and
125 employees in 20 large advertising firms in Korea. A series of analysis of the hypothetical model
indicated; 1)work environments affect individual’s work motivations, and not vice versa, 2)work environ-
ments of creativity stimulants had positive direct effects on organizational creativity and also had indirect
effects through the medium of internal motivation and bisociative mode of problem solving, 3)those of
creativity obstacles had negative direct effects on organizational creativity but positive effects on external
motivation, and a factor of synergistic extrinsic motivation had positive effects on both associative and
bisociative modes of problem solving, and finally both modes of problem solving had positive effects on
organizational creativity. Methodological issues related to the examination of the model are discussed, along
with the consideration of the psychological mechanisms of synergistic extrinsic motivators on organizational

creativity.
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