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The Influence of Occupational Stress and Negative Affect on
Somatization among Female Office Workers:
The Mediation Effectiveness of Focusing Manners

Jeeyeon Kang Eunsun Joo
Duksung Women’s University, Department of Psychology

The purpose of this study was to find out the relationship between Somatization and Occupational Stress,
Negative Affect and Focusing Manners among Female Office Workers, and to identify the mediating effect of
Focusing Manners on the influence of Occupational Stress and Negative Affect on Somatization. Data were
obtained from 501 Female Office Workers in Seoul, JeonNam and KyoungNam region. The main results are
firstly, all Occupational Stressors except Job Demand and Negative Affect are positively correlated with
Somatization. Regarding Experiential attention & appreciations and Experiential awareness, there were positive
correlations with Somatization but a negative correlation with Keeping appropriate distance. The results of
analysis on the correlation among the study variables, Job Demand & Occupational Climate among
Occupational Stressors have positive correlations with Experiential Awareness. Also, there was a positive
correlation between Negative Affect and Experiential attention & appreciations and Experiential Awareness of
Focusing Manner. However, Occupational Stressors and Negative Affect have negative correlations with
Experimental acceptance & action taking and Keeping appropriate distance. Secondly, Focusing Manners
partially mediates in four models: Experiential awareness has a mediating effect partially between Job
Demand & Occupational Climate. Also, Keeping appropriate distance partially mediates on the influence of
all Occupations stressors except insufficient job control on Somatization. For Negative Affect, Experiential
attention & appreciations and Experiential awareness partially mediated on the influences of Somatization.

Based on the results, implications, limitation and directions for the future study were discussed.

Key words : Female Office Worker, Occupational Stress, Negative Affect, Focusing Manners, Somatization
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