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011, olele wee) wel Azols e U]
A4S WMo WA FHs] AT
Agkel M2 e A 2t WSy BAS
HEdhe AFEEA A Hperson-centered - approach)
o HEE £ ATE JYHI UTHGabrie,
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(stressor)®l] THEF W3- O Z(Maslach, Schaufeli, &
Leiter, 2001) 1970t FRbol] Sttt o]
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(2002 2F-<E99] de &9 Al BT

HAto] ot §MeS0] 01XQ| 20l 0X|= get: A%

2 A Aojaldn. FANeE BEe K& &
zo| A9} HEVAM, Teln WA XA

I
A9 ool g3e W W e
3|

=

wEo] 12 TE(Harter, Schmidt,
2002), A34Hd(Schaufeli and Bakker, 2004), <&
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A~49A41 75826.1%), Tk 50~59A7F 669
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= 20%8(7.0%)°10tE Ae AHEH Y/
IR AT 106%(36.9%), DRIAR
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=
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=
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QA o4zl sk drhe 4 o

2% dl o

Foz ojFojzlon, 53 A== FAHHIUH

MBI-GS®| #a® A% T 39 S84 =AU
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ST oE duslel Zqal) WEel da B ArNE AF 2yel AYEE 4%
A AREsy il AREERe $AT 5 o) 959 @ BATS vgs] gk
A= H|HA  AH(Schaufeli &  Salanova, e AFES EHFHoFE AESHTE A
20003, ARG HARE BAHoz £ Hom Ay HJFE %49 RMSEARoor Mean
g A5 HlEst A2 o E]'E]'E"]'E]' Square of Error Approximation)$} i HPE
(Schaufeli & Salanova, 2007; A1, 2012)01] w} Z|4=9] NFI(Normed Fit Index), TLI (Tuker- Lewis
2 AfAeo1z)e] MLt AR Bl S Index), CFl(Comparative Fit Index)S 1185te] 3
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o= ojfofFon, 53 Hxz FHFHUNG mo} FH V|2 I oz gAZ
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VERSLTE AT = %% Ao 2 71FITHEA 3], 2000).
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2549 e axs 48] fla 7 He xR
Schaufeli 5(2002)¢] 7R3 UWES(Utrecht & B8 AAs9Th shus dig #4304
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BF 53 ARE SR AEE £4 A wdAol spdn dAsjof dta, 2 A B
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AL, MAEY, 2day B9 98
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A 9 ABAAE AT REITK
AIEA ARE RY, 2UdE e
(r=238, p<.00l), °lALZ(r=430, p<.001)
o] BAAQ WIEH AHow HHAH W,
A WRlIQl AFLDY(r=-121, p<.05%=
A gHE Bk 3k yHdgEe] 79l
T AREr=140, p<.05), AFL(r=368,
25 A4 das BHYon, oF
O E(r=-083)9+] #A= FAHLE fFofst
2 Zsth AFHE Rl o] oxo| HA
2 AHRY olHrE y|thd uHie} o]
AT (r=499, p<.0013% A #AE B
Q whd, ARG i=(r=-317, p<.001) %
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E AA olFord g Frhe B o|th
Ao WEH, \*(df=58, n= 287)=164.273,
NFI=.876, TLI= .885, CFI=.915, RMSEA=.080
o2 NF, TS AYE7} £ AFPE AF
& Uehi= 903Al38], 200020 ZATE, 3E
FEFATE 8001, HlRFEIATE 109
ARSI (A RE, 2000 &L THEE A¥EE
Btk tiRIREE AFEH Al tig
AAEo] o)Az AR FFFs vH
Zolghs ARE F7IRF EYORE =57,
n=287)=164.176, NFI=.876, TLI= 882, CFI=
914, RMSEA=.0812 TR} rz7ix=
ARG v APEE BHYoH, ATEY
I AT AFoA Z A7t YA Zsdth
A zZpeldEFE FHsRET, TR
ol titegol vis) A¥=rt o ¥5gk A
o2 e kA =097, Adf=1) HZ RFPo=E
ARHJTHE 1), HATEFY 7S 744
o2 AMHH FHYPFS AFHZ(B=1.037,
p<.oonel AA  FIFs, AFHB=-1.117,
p<.00Del F& F3s Hx= 7o
7 141, 2-18 AAEHJT E

Ui

AR (B=-904, p<.oonell #& FIFL, 2
Y
l:’_

il

il
o

fru
i
o
IJ

2o
3}

Ao B=1.654, p<.01) A3
Ao g veht} 714129 225 =

F 1. el 2k An gE, EEEHA
M(SD) 1 2 3 4 5
1. FHYF 3.31(.708) -
2. WY 2.96(.627) 238" -
3. AFEx 2.81(.624) 430" 140" .
4. A5 3.15(.646) -121" 368" -307""
5. olA 9% 3.38(.952) 356" -.083 499" -317" -

*p<.05, “p<.001

- 678 -



SARH- B4 / Aol ThEt YMS0| 035 DIRIE Y ARETo opfRnt W Mol FREN

AR B SE B A3}
HI-1 EHYs - AR 1.037™ 199 1.335 A e
H1-2 yWHdlls — 25z -904™ 277 -821 e
H2-1 EHY T - 749 117 313 -1.272 A e
H2-2 WA s — AT 1.654™ 529 1.330 A8
H3-1 2R - o]F 1.130™ 1180 659 A e
H3-2 ZFHe] — o] ow -.096 121 -.063 717%
H4 EHYF — ojHx HFTEY AAAA HAEZA

“p<.01, "p<.001

ot Iy FFgxo] o]F e EB=1.130, p<
oonell HA= AAH Fako]l g wh, A
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The Effect of Subordinate’s Emotional Labor on Turnover Intention:

A Mediating Effect of Job Attitude and Moderating Effect of Gender

Soran Yeum Myoung So Kim

Hoseo University

The purpose of this study was to examine the relationship between emotional labor(surface acting, deep
acting) and turnover intention, focusing on a mediating effect of job attitude(burnout, work engagement).
In addition, the moderating role of gender is tested within the relationship between burnout and turnover
intention. A total of 287 employees working at different fields in Korea participated in an on-line survey.
The results indicated that emotional labor had influence on job attitude. Specifically, surface acting was
correlated positively with burnout and negatively with work engagement, while deep acting was correlated
negatively with burnout and positively with work engagement. Burnout fully mediated the relationship
between surface acting and turnover intention. Work engagement, on the other hand, did not predict
turnover intention. Moreover, the moderating role of gender was significant. Gender showed the
moderating effect on relationship between job attitude and turnover intention. Finally, the implications

and future research directions were discussed.

Key words : emotional labov, suwrface acting, degp acting, burnout, work engagement, fnnover intention, gender
difference
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