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This study works on how to change the public library paradigm in the side view of library faculties and

environments, digital library, culture and structure. Also, here manages the need of knowledge management and

components with the status problem of public library for a basis. This study aims to propose the total

knowledge management model based on the knowledge management frameworks ; management strategy, the

human resources, processing, and network.

Key Words : public library, knowledge management, knowledge management framework, knowledge

management model

* , (wk1961@hanmail.net)

: 2002. 11. 26 : 2002. 12. 9 : 2002. 12. 12



2 ( 33 4 )

.

 

 



3

.

・ ・ ・ ・

・

1) . ( )(2003-2011) . 2002.8,  

p.1 < > .



4 ( 33 4 )

2) ,

, , ,

, ,

, , .

3) , , 1 , pp.275-279.

4) R. T. Pascale and A. G. Athos, The Art of Japanese Management. NY : Wamer Books, 1982. pp.78-84.



5

5) R. E. Quinn, Beyond, Rational Management. San Francisco : Josey-Bass, 1988. pp.142-147.

6) , , 34 , 4 (2000). pp.97-121.

7) , , . , 2002.11.19.

8) , . : , 1998, p.139.  

9) . op. cit., p.118.



6 ( 33 4 )

10) .

.

11) , . : , 1998, p.49.  



7

12) , ( )(2003-2011) , 2002 8 .  

13) 10 , , , ,

, , , ,

.

14) : 1995 12 29 5069 ( ) : 1997 12 13 5453

( ) : 1997 12 13

5454 ( ) : 1999 1

21 5657 : 2001 1 29 6400

15) 1997 1 . 2000 53.4%, 2002 6 51.6% ( .

, “ : , 2002 ‘

’ . 2002 6 11 .)

16) 1 1 (2001). (IFLA) ‘ 1



8 ( 33 4 )

2,500 ’ 4 ( . 2002 ‘ ’ )

17) , , ( ) , ‘

’

18) .

.

19) 8

. ,

.

,

.

20) 2002 ‘ ’



9

21) 2001 437 1 110,485 .

5 (1996 ), 11 (1997 ), 2 (1999 ), 10 (1996

) . ( )

. 1 0.56 (2001) 1.89 (1996), 2.19 (1999),

2.25 (1997), 2.59 (1996) .

12% . 1 6,921

2001 25,162 ( ) 28% . ( . ,

( )(2003-2011) . 2002.8.)  



10 ( 33 4 )

22) (knowledge)= + + + +

23) ( , ), , , , ,



11

24) ( ) ,

.

25) ‘ (KM)’ ‘Knowledge-based Management’

, ' '

.

26) KM ‘ ’ ‘Knowledge Resource Management’

, , ‘ ’

.

27) <http://www.kmonline.org/>



12 ( 33 4 )



13



14 ( 33 4 )

.

28) T. H. Davenport, D. Long and M. C. Beers, “Successful Knowledge Management Projects", Sloan Management

Review, Winter(1999), pp.43-57.

29) , , .

, , , , , .



15



16 ( 33 4 )



17

30) Hwa-Wei Lee, "The Role of Libraries in Knowledge Management", The Records Management & Archives

Society of Korea, 2nd International Semianr, Knowledge management and Metadata, June 22-23, 2001,

pp.24-25.



18 ( 33 4 )

31) (Mentoring) ( ) ( )

. , (1 )

. <http://www.churchmentoring.co.kr/mento.gae.html>

1:1 ( : ) (1 1 )

. : , .

<http://www.kmentoring.com/main/mentor-1.htm>

32) 2000 1 28 6232 . 1 “

.”( 2000.7.29)



19

33) Hwa-Wei Lee. op. cit., pp.22-23.



20 ( 33 4 )

34) , ,

. .

,

.

35) Peter Wayner, Digital Copyright Protection. AP Professional, 1997.

36) 2002 7 11 16

' ' '

' . "

MP3 "

.

.)<http://news.empas.com/issue/show.tsp/41/20020718n00803/>

37) < 2> ( : )



21

  

   

2001 2002 2003 2004 2001-2004 CAGR

* 227 450 789 1,072 67.8%

1,840 2,763 3,157 3,214 20.4%

2 8 16 126 297.9%

** 338 834 1,520 2,678 67.8%

* : 1)Forrester Research, 2000. 2) ,  

. 2002.4.9. : *) **) e-Book , 

PC/PDA

38)

( 2000 88.9%, 7.5% , 2002 6

94.6% 3.2% ). <http://www.nic.or.kr/index_kr.html>



22 ( 33 4 )

39) 1 : 2002 4 1 5 30 25 ( / ). 2 : 6

1 7 15 1 5

. 3 : 7 16 8 10

.

40) , , ( ),



23

41) , (136 65.07%), (14 6.69%), ,

(11 5.26%), (9 4.31%) .

, 175 ,

, (73 , 41.7%), , (58 , 33.1%), , , (12 , 6.9%),

(12 , 6.9%), , (11 , 6.3%), (4 , 2.3%), (4

, 2.3%). , (1 , 0.6%) . ( : .  

. : , 2001.12.) 

42) <http://www.mokpolib.or.kr/mainframe.asp?partcode=3&value=1&perm=class>



24 ( 33 4 )

43) <http://www.jgllc.or.kr/sub5/index0.html>

44)

, 14 2

. 20

.

45) : ’

, ( ) .

‘ ’, ‘ ’, ‘ ’, ‘ ’, ‘

’, ‘ ’ . :

. ,

( , , , , ), ( , , , , ), (

, ), ( , , ), ( , , , ), ( ,

), ( , , ), , .

46) , Ibid. , 59.4% , , (19.4%),

(6.3%), (4.6%), (5.1%), (2.3%) .



25

55.4%, (31.4%), (8.0%) ,

.

47) , . : , 2001.11, pp.109-111.  

48) Ibid., pp.36-37.

49) Ibid., pp.132-133.



26 ( 33 4 )

50) , “ , DBMS , 1998, pp.106-108.

51) 7 ( : 7 (1999.4.21), pp.24-26).

. .

. .

.

. .

52)



27

53) ( , customer relationship management)

, , , .

54) , 2001 (2001.8.27-28) . , 2001.  

55) ( ) (

)

56) ,

, , .

57) Help-Desk

.

. , - Q/A

, , , FAQ , , ,

.



28 ( 33 4 )

58)

. .

59) Hwa-Wei Lee, op. cit., p.29. .



29



30 ( 33 4 )



31

.



32 ( 33 4 )


