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ABSTRACT

This paper examined -he structure of internet bookstore users’ subjectivity by focusing on their beliefs, values
and attitudes. Q methodology was utilized for the study. After constituting 36 Q sample and 28 P sample, data
were collect from April 15, 2005 to April 22 2005. The analyses showed 3 types of subjectivity structures. The first
one was ' -he economic benefit-seeking type.” Those in this type were motivated to use internet bookstores to achieve
economic benefits. They paid more attention to the prices discounted than the web site contents provided by internet
bookstores, This type was conspicuously found among college students, The second one was the “information-seeking
type.” People in this category made visits to internet bookstores in order to obtain new informatioa or professional
materials, This type was dominantly found among women, The third one was the “convenience-seeking type.” Those
in this type were concerned not only with the accessibility and convenience, but also with such practical issues
as delivery, price, applicability, payment, and bonus. This type was conspicuously observed among whise collar
workers. These findings suggests that in order to make internet bookstores more attractive to users, it is demanded
to understand various needs held by users and map out sophisticated marketing strategies on the basis of such
a knowledge.

Key Words: Internet Books-ore, Subjectivity, Q-Methodology
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A (principal component factor analysis) WH<S o]-&3}3ith

40) W, Stephson, The Study of Behavior © @ Technique and Its Methodology (Chicago © Chicago Univ,, 1953), p.17.

4D S, AR, TR ARH FRA" FIHANI FANEI | BEER(AP, FAE, QPUES
ol XY AR FAAAT A6E(2001, 12), pl3olAl AL,

42) A5, AAA, pd, pds.
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QB A o8] FRAe] A Q B 11

e 3 3 4 5 6 5 4 3 3
A -4 -3 -2 -1 0 +1 +9 +3 +4

1. QREel B4

B AT Qe M o8] TS Fh FHOE BAENI 4§32 WATAE]
B A olge] Balel 7T = TBS FA 97, AL, BE 52 K ARER Fol

7 el 7 §9E 7 $4e 4EsT .

(E 4 P E=2| wE€E ISR lFARS S &Y

] % ol A= A o o] ZQEE L’ﬂ} 1de] ¢=
e =A AA7A 3 ol IH ( ?—,‘lgal/\]é:) B ES
4 1.9761 o 36 74 60 4-5
6 11032 e 53 74 60 3
9 1.1842 o 46 SR 20-30 20
10 1.2163 o 50 F 10 1-2
11 6185 o 26 sl 9% 100 20
14 6747 o 32 EAFARA 60 10
#31 15 1.2320 o 18 o3 60 50
(N=15) 16 5149 o 18 o8 20 36
20 7549 o 21 o3 180 12-15
21 9501 e 22 o3 120 05-1
23 1.6722 o 20 o8 120 10
24 9228 e 22 o3 180 20-30
25 9727 o 22 o3 60 10
27 9157 e 22 o8 30 10
28 27342 o 21 o8 60 10
1 8307 o 35 Cat 30 20
3 9663 o 50 5 80 40
3 3.7191 o 55 5 60 10
32 12 3696 o 43 5 60 15
(N=38) 13 1.0956 o 27 EAFARA 70-80 24
18 7280 e 25 o8 60 24
22 2.1228 o 23 o3 60 12
26 .7696 i 22 o8 50 10
2 1.3740 o 40 Cat 30 120
T F 5 5629 e 42 74 150 12
(I\‘Trr; 5) 7 1262 o 44 5 10 10
! 17 1.1814 e 23 R 240 10
19 2.3755 ki 35 3L 150 10
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12 F=TAd - ZRIER(A36E AL D)

AA P ol 287 e Al 1680 S8 AlES 158, A 2688 89, A
USolAlT 72 el SRR B ARARE Tk S 59 A
AOEA 7 £ 2 g
337K 9 A W] 51%% el 910w, 2 3 AEHe Al Gde] 60%, Al 26
23%, A 358 15%CI1UHE 5 3=x). 53 2F {37k gl (E 6)0 ArEY ok

(E 5 7Y ofo|Al Zk3 W2 (Variance)

AH3 A 253 A 353

Eigen values 8.7705 3.4466 23171
Veriance 3132 1231 0828
Cumulative Variance 3132 4363 5191

ALHE A 248 A 35

A3 1.000 287 327

A28 1.000 356

A3 1.000

2 ¥ Sy

2 dAF= °1Eﬁjl A ol gl st = o] FE EXF Aol E weldlr] fske] 2+
FHolA 3670 At 7hed 7FE 24 BolE 8 (Z-Score= +1.00017 32 745HA HA4 =
St gk (Z-Score = -1.00 °]3})= FHOR A a5t 72+ 39 §AE wal=t oM A
W Zeralel] Uisk E4F8e 25497 vE £33 a9 FuHA AolE HoFE
%l}%% FTAOE AT S 7 FA ARESAE F2 AFES THOE TIEY
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E 8 M2wrgol Zotl selstAlr =2 FHok= U2 (H.I0IYE SHEE)

3 = EEET
Y Al A RS 47 flaje] QIEY S WEdt, 166
AEM AHLE 4 A28 5 ol f-g3ith 152
AEPA Ao B U7t dahe ARE gAeA Agsldr $o. 148
the A2 Aol UgteAlE W] Asted AEU AEE HEdT 1.37
AR S 7Y PolA AL woke £ slod] F, 136
o e ol i s M 0 A L b O i B 129
W7F SlEO R AS Tolehe A2 gkl APy del, L11
AEM ARIEE AMsiTin the ofd A dthe 355 271 A 101

U7t QU AR WEe AE See

,—Yl
1
N
-
o

QlEfl Ml T Aol o we dsolof & Aol 131

QlepoR 7918 A% Bnh Ay 4ol gtk 141
e QEYOE FEEG 42 4 el £ Uk 2a1d Hol At 153
The QB AAIE o] Uol it Jurt B Esk unIg 4ol gk 156
Qlefl A Azs W Blalok @ sl 168
tHe 2ol axlol dhatel Bekell A7e Ho) st 177

o} Type 3: #8573

ABHHS QB ] Helie] AL T SR FAS] otk o] $9L B A7E
"R TY oy BN o|S o] WFTA FHL v 24 FO A P

5
Z Ak o E E9 ol UMl MAS obF Wiy S0l ¢ JloM T (EEAT
=197). "EHY M AlEE FA S 5 JoiA et (2EE=1.94), T WoE dEYe
2 S 7Rk A Al Aokl lsiMelth " (@EAe =179), "AHleE A2 sk
oA AL ol &= glofA] Foh (RS =146), v vZF IS T3 9l #ore] A2
AL QB M E Mgt " (E4 =1.28) 5= st A3 ] AR
S48 SRS Axchs Aais FAshs FolA 3183 Ju. S A3FFo] #Ashk= g
e Y vhs Aol A9 AT ME, 54 A% T2 B flske] JIEHY Ade BEdd

amig e A4
A 151) "\ A FEe) ] sk s
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16 F=TAH - FRSER(A36E AL D)

(E 9) MI3FY0| LotH SLlotHL =2 8ot FE=z(1.00|48 SM2ZE)
Eilka EFES
Al MAL oFF wu} B0l 4 oM E 197
el MALE JA LT 4 olM f-Bsih 194
Ut QEMe R AS FHse A MRS A s e 179
JdEMOE S FiE FolAd AL wolE & oM . 146
A MAL o] AE AT 4 oM Erh 132
Vs 7t #4dE T3 UE ok AS AdsEy dHY MES 128
U= Al HEolA 7] gistel Qe MAS ol g3t -1.14
e MAEAHE Qe Mol fEoldtia Azeit -1.15
W7k QE RS s A ol -141
Uz A28 doll B3t 75 A oMIES ALshl A7se ol -1.51
e 29l ZAlel disle] EgtalA Alge Hel gitt. -1.56
e Aol 38 AE7F A8, 54 A¥ 5 B A5kl e MES W -1.91

of &l T AAFEAE BArdh 3 A #19, 354)= s A ABAE] T
3 R JuE SAAO T 78 F gk A wjitovh Bl WGk, wek o
4

Bl ARl 71 2 O A Aol Hold  sluky TSkt sie] 1= Rkl
Apl2gte] A B3 o] 2 oRrs AU AR Al Sl Axlo] $4skE A0 e

Sk o TR #2, 104) & 2 H73 we] Al7to] saiow Mo] e 2 Qe wg
% ol 3L Itk 7k QB Aol B3

ol A4 o) B s HelO 2 ollE ok, TSk, A 3 S
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N
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A o1 F: T (A1 E) FH ABFTH (A7) = Al Aol tiste] M2 thE =
o] = A2l skl AAA SR, AL, 5, Wi, A 5 jﬁ% o ¥
AT} ofi= Thae] #25, £22, #21, #24 ShgoA & ‘/}E]r‘/} ATH #25, A1E EEH=1.084,
A2E EEAF=-1681, o|59] Ao]=2765: #22 A1Y FFFF=1.069, A2F E{F@/\
=-1579, °]&9 % }]=2648' #21 AllE A5 =793, ARY BELEF=-1.768, |59 Ao
=2561: #24 Al¥ =152, A2Y BFHF=-1310, o]E9] Ae]=1461). 31 ALY
= A= 2 AU 1@4 ol F71E AEFT, vl FuAEelM wiEE Aotk

-
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B A4 o] g4kl Aol A% Q £4 17

O]9 Aol=, FAFURA (#31, A1Y BEZHF=-977, A2Y BFAF =,
=-1.868), A% W=71( 29, Al BFHF= -2074, A2¥ ®ZF:Ha=-373, °]59] Aol

=-1.701), AAFokl tig AB A7|(#2, Zﬂl #7Ae= -114, LY #1274 290, ]
=9 Aol =-1404), Aok A A71(#1, A1E BEHF= 337, A28 &4 658, ©]
£9] Apo]=-1.321) TolM LASACHE 10 Jr ). ool Aol & Fate] AIF 2 AL A2
2 ABAS TSR HY ol gAEolEaL T

[o9]
O
—
o,
|

19,
>
9,

y_ay_a

[o]

CE 10> MIFEa Mzgel Xol(£1.00 oldE SHeD)

3= 13 2% o] (diff,)
QTR M2 A3 o Felaflof & Aojnt, 1084 | -1.681 2765
e Y ZAE Fote] vl e AR eEE7h) vRIE Aol giok, | 1069 | -1579 2.648
v 2kl A EHOM kAl A Aol it 9 | -1.768 2561
e QEYloR FEd A4S 4 Wobs £ g8t wHIg Ho] gt 397 | -1527 1.925
AE A HAA A Ho] o We] widsofof & Jlojnt, 152 | -1310 1461
JEMCE A5 73isi Uizt ARRwst] 485 A3 AJgoR Az, | -1631 -.580 -1.050
LeRI0E A EH%% ZAsAA T, -1.237 -.166 -1.071
e SH40% eyl S Edth -1.368 -.282 -1.086
oAl JIEY AMAANA Ae Ae A A do| HJH. -1.191 022 -1.213
e 2ERleE F53 Z—‘H A/S7t & BAEO T AT -1.158 103 -1.261
L e e = £ 0 M ) M O =l L 337 | 1658 -1.321
e U7t e %IL okl AL Ask L Yl AHS Bedh,| <114 | 1290 -1.404
vh= Al HEAA 7] flst] e AdE ol&3iT, -2.074 -373 -1.701
A AoES] EAFY A Hll Ho] it =977 891 -1.868

v AL A3 Aol

AAH 0|27 (A1%) % RI2TH(ABR) B QB Aol e HZ G HES 1
a9 2 A1FL AP Hae Al *17&94 o1& E717} BRI}, oli= 27, #5, 1,
#11 koA 2 vehg o #7, AllE BF =1.196, A28 EAF=-1.908, o]E9] #}o]

=3104: #5 A1¥ FE2HF=979, A3 E%Xd# =779, o]E9] Aol=1758: #1 Al F %
AP =337, A28 EAHF=-842, o] Ao|=1179: #11 A18 2FE5=1.163, A58
BTG =468, o5 &0l =1.169). Bt Al 153 A 38l v]sted Tl AAof tiste] B

[¢]
L= E‘
M3 oS FAA R Bl e Htk dE W 2l ZAle] i3 del (#21, A 1¥

EFHT =793, A3¥ EFHT=-1858, o[E9] Afo]=2651), H ol g d2i(£22, Al
Y B2 = 1069, A3% TPF =535, o15¢] Mol =L604), ¥ A3 A 1954 2
QB Aol T WYL FTeALE o S DA Y Aol (34, AT EE
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18 F=TAH - FRIER(A36E AL D)

A=-1191, A3F BT =630, o]E9] Aol =-1.821), FYT & A (#23 A & #FA
=-852, A3 E%ﬁ:.m, olF¢] Apo] =-1595), A Hste] A3 (£29, Al 18 EFAT
=-1631, A3Y E%Xd*: 8, o159 Ao|=-1453), FAEol HA(#2, A Y EF 4¢=
-114, A28 B2FA4=1 0|59 #o]=-1.396) Folvh(E 11 #=) OVCM xfo
A3EL Aol n3le] %94 95 F7ek= Qe o]gAlE & 4 9k,

ﬂllﬂl
Olt
e
e

E 1) MIFga d2gel X0l £1.000/dE S22
i

= 13 38 | Al (diff)

© A #F AT HE 54 W T 21 st el Ade R | 1196 | 1908 3104
vhe 22l 2o tiate] kel A7 Aol Sl 793 | -1.858 2,651
LM Alo|E= Wrh ke AAHEE Qs Algstad S . 99 | -7 1758
< AEY ZAIE Fete] Yol tid ARV} gz IRE Ao sinh 1069 | -535 1604
e deEed A @E~ 7] st E M S e 330 -84 1179
dEMleE AS Fske AL Aol AHs] mEoltt. 163 | 468 1169
e WAEARE B Ade] TeolWity A3t =076 | -1149 1074
A AolEL] EAH AS Hul Hol °‘E} 977 209 -1.186
U7t QleploE AL polske A A7ke dorly] SsiAeltt . 588 | L1787 -1.199
LeRloR AgS ArlstelA T -1.237 | -.003 -1.234
e U7t e T2 e 2okl AS AdaE L JIE M 14| 1282 -1.396
JAEMICE AL FRIH 7t Alslwsle] 235 Agh Ao E A7bE -1631 | -178 -1453
QIO R 98 AL WAl Agh Ao %E} -852 44 -1.595
oAl IEUl AMANAM AS Ae A dAHA Yol H3H. -L191 | 60 -1.821

o} AR AR Aol

FIF

HARFT(A2E) o HeF T AB &) = Al M- Uisle] ME T2 HeE B39 =t
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2

=822, AI3Y BEEHF =-1.908, 0|59 Apo] =2.730, Zr-A Q] AR 471 (#1,4 B A
F=1658, A3Y BEAF=-842, 0159 o] =2500) ¥sh= & HH A7] (#5, A1y BFA
F=1479, A3 BFAGF=-779, o]59] #}o] =2.258, FAh} o[HE A (#£8A4 I ZFHHF
=-016, A3 E%Ké%—l_sos, o]E9] Ao]=1489). ALF3 ABFF el vzte] HBIE0
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A SE S A2fr el skl JIHY /\17@01%94 FAHT A (o], v

#24, #13, #1509 FHF o] oK #23, A2¥ FFH=-1412, xﬂBf‘fé Frd 4$= 744, 0%0
pol=-2156: #25 A2¥ ZEAL=-1631, AT ZZASF=155 o] Ztol=-1836),



QB A olgAe] FRAel B Q B4 I

#10, Al TEHPE=047, A3 ZSHP=1787, |89 Apo]=-1.740), #24, A2y B4
= -1310, A3Y FEFF=313, |59 Aol=-1622: 13, AY BFEHF= 714, A3
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e AEE A B9 45 At oES AP HAske Holth =016 | -1.505 1.489
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43) D. L. Hoffman & Novak, T. P, “Commercicl Scenario for the Web : Opportunities and Challenge,”
Journal of Computer-Mediated Communication, Vol.1, No.3(1995).

44) M. James, Worting, C. & Forrest, E, “An Exploratory Study of the Perceived Benefit of Electronic
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Electronic Media, Vol.39, No,1(1995), pp.30-50.
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FA A3 AL viske] FAAS] Al HAE SIEYl A4 o] dApolgtal T = gl
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& JEU A Agre] AEe A8t 5 2 oal, 2eln AAEle] PRl B Al
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