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The Study on Digital Reference Services of
University Libraries in Korea
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ABSTRACT

This study examines current state of digital reference service on the homepage of university library
in Korea. Among 236 university libraries, only 36.9% (87) provide digital reference services. Digital
reference services wzas weak as face-to-face reference services in Korea. Based on the research
finding, revealed current state and related problems, and a few suggestions are provided for digital
reference service system.

Kev Words: Digital Reference Services, Reference Service, Reference Inquiry Services, University
Library
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