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A Study on Factors Related to Seniors’ Use of Library Digital Information:
Focusing on senior users of the National Library of Korea
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ABSTRACT : The purpose of this study is to identify (1) the attitudes of seniors toward library digitalization,
(2) factors that lead them to use digital information in libraries, and (3) factors that hinder or prevent
them from using digital information in libraries. As a result of conducting 1:1 in-depth interviews with
20 senior users of the National Library of Korea, the majority of seniors had a favorable attitude toward
library digitalization. Librarian and vision and font size were found to be the most important factors
for seniors use of digital information. These two factors are factors that enable the use of digital information,
but they are also factors that prevent or hinder the use of digital information. In addition, factors for
the use of digital information include ‘characteristics of the content and ‘convenience’, factors for non-use
include ‘attitude and psychological factors and ‘physical properties of books’, and hindering factors include
‘website usability issues.
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Ughe 2 AR HolE ASE G FETHEAA, 2022). ©15 RHdshs TA o]& gzt
% A2 AHU7F ZoA AL itk H7EEAAF AN 25 M2, A FeEAd BAP A
T AXAHBFMAZOR EFHY Ae w9 ¥ 20143 11.8%14 20173 126% =
2021d9l= 15% =2 vid 254 Z71skal ok
SHH, FIZUHIZE A AREA Ar]F7] kel met AHE AL = A28 digvide] HAL
ol AR AWHA tAY HE2 7REsiioh(ul g, AlslE, 2020). TAE GA] IZUHIZ
3l A A58 TAIBK e S5, 37 Al o) g, 223 4 Tol A SHIL
HHES OAES xst 25 Al Auj2rt A AFE AT 3AE A 35678 tide
2 3 QAN BT TAjgto] Hekslol & vt MU AR AAAlE gH7F 7P Bol #9]
71% SFATH 2417, 2023). HHET Y= TS A5 ot ﬁlﬂe 373 wslel s3] {3l
20213 TR E sk Asty A" Mu)2 370d AlES mlaEslic) of 7)ol 2023971
AR 2137 A8 "R} sk A gAY AE SHEY] 15 - 29 5ol 2FEH Ak
I8y A o] & tPRFo 2 AR Frtske kole] HAY o7 2 tXE gH o] g

A A Ak vTHS o) o)) SEIT, A JRA ZAGN THEY £ HR
AR} AP 609%, BEL T26%05 TE WA A FRTH AAS) RrHAIATHRA
AR, A, & 9 AU 24 pol s @A ool A € T A, Lrie
S ol lgol P SH RSB 2020).

S AT ALY ARIEE o] AR A Hete] (94, o4 212),
A7} 242 Aa) 98 2 Ao o} o HSL FOr (AR, AL, 2018: Av17 9,
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FUATE o)X A(2012) 2 32989 ol 8AE te R 45 JERFE B3l 159 gkl
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P PIRE AR WK 17, A, w, Folddd, Aol wet o] §At T AAHE
RS Agate] HERE ARt A7AF, Bl IAERL S =R 7P°1]H1
A FEshs dlz] 24 915 Btk AR ge] Hepdo 2= A 71E - XA 7
Bkt riA e & JHuAE o] §3hHA 7lE o ZAIC = QI Mol ol ¥, YT

W JEI} oA oW Zlo] Aty WSt JHIA & = itk 5ol AUlATh

=212 Quan-haase 21(2014: 2016: 2017: 2018: 2020)+= et EEES] AU & T
Ao 59 vAY BFHE ol &aeie B W 1ol Hato] P AF AFE FYsIA

A HARZ AUol7t AR S A shs 22le] FAAA #3838 A+(Quan-Haase, Martin,
& Schreurs, 2014) ol M= HEF 0 B2 21H o] AU E o HEHES S8 o
THOIELE o]& FA L AEAE AAA e A5 ¢7](e-reading) ol gk AL
o] F71, AY7F AR S A wfo] Foli, AlUole] BA H3 9 B, A HEs
¢} 5 F= AR AFA AlUolE Foldls S0 ALY )= Ao vk A
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A, HAE 2HHAE A7) flsl EAske AT o] FAJAIE g sHATH Schreurs,
Quan-Haase, & Martin, 2017). A7+43, 7|9 F53 Al AL3]2, 7]3 2k e] A]2H o]
AlHol7t gAY AxE FEsks As A8Al sk W, 7153 39 (peer) & AU ol
SEShe Ee= v 20E vEhTh thE dArelMeE HAE Azlell 3dof Alyolrt FA A<
o] obdg AH 3P, AH S e H]o-§-AHNon-user) £ EFshs A& dol UAE 7=
o w2t 72l AFH(Reluctants), A8k AFH Apprehensives), 712231 ©]-§-2H(Basic
Users), 2+ o] &3 HE & o] &2H Go-Getters), 7]&0l AE3 AlgH(Savvy Users) 2 Al&3}2,
Z 3l Aoz} gAY Bl duhg 3o OFX ZAFeFBH Quan-Haase et al., 2018).
AEZARE HHROE A1) AU} 101 ASHE B FARMS Tt A3, AUole] 7|&

- 182 -



=
T
<
1o

1
Rl
H
iul
Ral
e
0
HT
°
0o
fo
e
2
e
ro
|'O
-

53 UAE E 2ol MANE WA AT 5 /1% S0l BU s UXY BES
Bo] s AL gtk ® IES ANE Tl 458 Aeolsst vimsiglon], o)zle] 159

gAg 7lsdd g3 FUh

Al AR 25 AYolEe] 27l AR AFe] tigh A5 Tk AIPE A7 AU
o]9] A Y o]&-& Hslehz 847t H7]d IEe] ofH T/ 8 (Concerns) & 7KL e
A, olell tigste] I59] AR B MRS TR ARSI AirzAte] o]of 407 €]
FIE R wrEstd JEHRE AASIT 4597 (Quan-Haase & Ho, 2020) oA+
ZF NI E o H od He Ads 40}*%] Al 4078 AY A E tge R ASHES
Tk

v WA2E YAY 71719 AEE 2 SEshe AlUoE R 23 A5 T3
(Quan-Haase, Martin, & Schreurs, 2016). o] AellA= (1) o1%9A ICT 7]€°] tAg Ay
0]9] Wt Azl 2HEUTA, (2) AGA TAE AlUo{7F DAl MEL Bt A5
Mash=A], (3) oJ9A HAE Aldoizt el A ICTE AEsk=A Al 71 A+ AiS 7H
I Ao o' B 604 oo 2189 kol o E whrskE QIEFE st
AT A, =X o] &2 AlUol9] Gl 7P ol WskE ds5oldnh W AUl de
2 i“”-‘q AR EATE AP Yo, At o dAAlE Tl e d=th

Wttt 152 Helehs olfrE AEMICE EAH GAE ol&stior, d st &
—E— SRIC 2 FEEtal AATh Ank o] o Hds] FolHle MR, tRErE A ¢
§35 AP HA AR 2H7|E Bkl AT AR S 0] 83814 e AlYo®
7iEolu 7L AR A SX4E Alkdl] & Rkl itha wRlth FEATA =
AlYol 4278 3e] ASHES T3l ol50] UANES 53l A9A A4 A9S FUsEA A
HoktH(Quan-Haase, Mo, & Wellman, 2017). 74}, AlUol= tAE mitjolE T3l 7]&
HWAE A B AZE AE THEAE G 20E Ueith AlYol7t tAE ritjoE AR
&k olfre Eolvt okl 24, Fuidt £A, €734 diskE fleiA el
= Bl AlYol7E QIEY, Adrt]ef, A3 e tAE H R
89, o] &8k AW o] &sh=tl a7t e 8ls etk & AFelXE
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13}(Lupac 2018) UNESCOOHHE BEAAE "B H&Ho] 75t OJHL}LOHH Zﬂ—‘—o]—-
NEZL ARIAE o] &S F e AFF o] AR 20X A SH AR 7He] XJol & oJm|a}m,
of7]oll= ICTell e A3 FEALS] Fojsl=t] 223 A 7|mo] WA E ¥3dth "
A " FEoE FEAAE At Uk

ANTLEATA EA Zo|NE AHL ARAze] gl TR0 A9d A9~ &
g, 2UE, T, o|FE § AXIFTE MEEAdT o|2717A] d25
U AREEo] =4 UEhdth olol thak A9l AAEoE (1) & 9%
she 22l HI2Y A, (2) #3250 54, é ANE=E A sk g A 9
o SUheh A MEN A &3 (4 il
A, (5) ] FRsIICT 798 EF uel 2FA7+= ZF A 522 A
(Lupa¢, 2018).

oj9} 72 AE FHAXE AlUol9] "BIEA Aol QI A Aol "esle] wE AAF WS},
MNAFE = A FAA Gk 1A B2 Fol = Ay ¢ ’\]71301] gk vk A4
<, AAA Aol = 3kE Qg F4A A
2 WEFE AL = 7z 912 =863 7
Boot, 2009).

HA, AR 71719 A7 QR1(shuiA, elol 2 T1ete), H7HA QRIS §), 9AF 8
(HO1EH, #Holokx, WELE, JHFZ) o] AlYofe] QIAA, AAA & A AA=A] B
A B FRAR S5 AojRlo® AHET ITHARA, 2020).

| S A3} 2 QA 5E e AHE, ol wE AlA|
o &3 JY Ast 55 vt Charness &

3. 2 Aldolel Cixlg M= 24}

FFASRANNAE A ADYRAR RIA] GER, A FHL 100%E 714
P o, IHZTY TF AEAR} DI 69.9%, A2 95.1%, L2 126% = F5 HollA
@43 Wl derdth 819 5349 goleE Aol&sle] AR 24T FHF A7

7k A5 = AT 71§JUr h 8(2018) > M E& HAE AAE Fikshs Eutd &7
o =02 Auolel tAE Sof JFS PR 8908 MAH(AH, &5, IFFF,
39), A A (G EALS ﬂid <4 ‘“—‘E nAage fxd ggyA]), AF8E 2ol (71Ee
AA) S 2 AEstela JR7E 289 i 23 &8l FHe ' 22 UAE A3
£ A8k ¥4 23 dAY AR &89 gl BEARS ) tig g4 BTt
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Quan-Haase, Mo, & Wellman(2017)
o800 5%% FEAM Bl HAY AEE 2t | Quan-Haase, Martin, & Schreurs(2016)
oY 2 o 23591A)? Quan-Haase, Mo, & Wellman(2017)
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Hlo]§-2¢l 4 oy 7 o g B ;i?lz]? ° | Quan-Haase, Martin, & Schreurs(2014)
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