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ABSTRACT : This study aimed to investigate the categories of information-disadvantaged groups defined in
Comprehensive Library Development Plans and to analyze the performance of related services by utilizing statistical
data from the National Library Statistical System. The ultimate goal was to provide implications for future projects
targeting information-disadvantaged groups. To achieve this, the study analyzed the contents of the implementation
strategies for information-disadvantaged groups in the 1st to 4th comprehensive library development plans, along
with statistical data from the National Library Statistical System from 2014 to 2023. The research findings revealed
that while there were some differences in the scope of information-disadvantaged groups defined in each comprehensive
library development plan, the categories generally included people with disabilities, multicultural users, the elderly,
military personnel, inmates, and patients and their caregivers. Furthermore, data analysis showed that public
library services for information-disadvantaged groups have been continuously expanding. However, when comparing
the growth rates and averages between the 2nd and 3rd plan periods, the overall values were slightly higher in
the 2nd plan period. Considering that some values decreased in the 3rd plan compared to the quantitative growth
in the 2nd plan, and the stagnation of the utilization rate of services for information-disadvantaged groups,
more efforts should be made to achieve better results in the 4th plan. Additionally, to improve services in special
libraries for military personnel, inmates, patients, and caregivers, cooperation among related government agencies
and systematic data management are necessary.
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A% [ 44 | A0 | 29 | A% | 2% [0 | A | 50 | A2 [ AT | 28 | 94 | ag | 4% | A% | 29 | 22 | 22
2014 | 085 (063|146 [ 091 | 1.70 | 155 [ 034 | 071 | 158 | 0.00 | 1.03 | 1.36 | 1.74 | 099 | 1.57 | 3.12 | 0.89 | 1.14
A2zt 2015 || 1.09 [ 058 | 0.73 1 0.80 | 093 | 142 | 024 | 0.83 | 1.53 | 0.00 | 0.74 | 1.11 | 1.53 | 051 | 1.31 | 1.57 | 0.83 || 0.95
T3 2016 | 0.96 | 059 | 1.18 | 0.80 | 0.94 | 1.34 | 0.26 | 1.83 | 1.48 | 0.00 | 1.12 | 0.98 | 1.69 | 0.66 | 1.24 | 2.01 | 0.86 | 1.06
| 2017 [ 094 066 | 0731060 | 1.34 | 214 [ 031 | 115 | 157 | 078 | 072 | 0.80 | 2.33 | 048 | 1.07 | 1.81 | 1.05 || 1.06
okl 2018 || 0.81 [ 076 1 093 | 091 | 090 | 1.50 [ 032 | 1.15 | 1.44 | 0.06 | 215 | 1.30 | 217 | 0.38 | 1.83 | 2.03 | 1.10 | 1.14
A8 Hax
A
2019 | 1.09 | 077 | 1.05 | 0.88 | 1.18 | 2.62 | 0.31 | 1.27 | 1.62 | 1.10 | 2.03 | 1.38 | 1.91 | 0.33 | 0.98 | 2.16 | 0.71 || 1.17
A3} 2020% 1 091 | 059 | 0.88 | 054 | 1.09 | 1.21 | 025 | 157 | 1.23 | 050 | 1.31 | 0.61 | 145 | 027 | 045 | 1.94 | 0.38 || 0.87
A 2021 || 159 | 5.74 | 0.68 | 1.49 | 1.03 | 1.54 | 0.38 | 7.23 | 3.08 | 0.71 | 0.90 | 1.01 | 1.68 | 041 | 0.75 | 2.23 | 0.98 || 2.98
2022 (1084059 | 0651069 | 1.01 | 145 039 1.05 | 112 [ 065 | 094 | 117 | 1.80 | 0.84 | 1.01 | 2.01 | 056 || 0.95

093 | 064 | 1.01 | 080 | 1.16 | 1.59 | 0.29 | 113 | 1.52 | 017 | 1.15 | 1.11 | 1.89 | 0.60 | 1.40 | 2.11 | 0.95 || 1.07

ig 2023 | 0.78 | 0.58 | 4.66 | 0.61 | 1.13 | 149 | 048 | 1.03 | 157 | 0.79 | 1.04 | 1.12 | 145 | 0.75 | 0.76 | 275 | 0.44 | 1.27

- dazr

53;1—1? 1.04 | 165 | 158 | 0.84 | 1.09 | 1.66 | 0.36 | 243 | 1.72 | 0.75 | 1.24 | 1.06 | 1.66 | 052 | 0.79 | 2.22 | 0.61 || 1.45
o

10697F 4 099 | 115 | 1.30 | 082 | 1.13 | 1.63 | 0.33 | 1.78 | 1.62 | 046 | 1.20 | 1.08 | 1.78 | 0.56 | 1.10 | 2.16 | 0.78 || 1.26
2020 =X AA At o] g S7ReABEAA LT N A FEE 20209 FAZIE Raw Datacl Al 277F 9lel, 2023 64 71
FHAE EADARIA(FSHAFHZR, 2021) BelA 27/E B2 FE ZRHHE 7Fo 2 Ngs] EXa9E

7t AQE AP RH AT A dlite] B4 HleS AWRAE 4 FF), 24 717 109

7F A4 vlE Hito| g X]‘l.ﬂoﬂ Hlsl #& A9 $9(2.16%) -FAH1.782%) - A H(1.775%)
SO Vet ARAk 2 AR A 22 Bl A Apa AR A7l FH211%)-
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oA 2023 ¢F 1290 ® 1097k

oF 37U RHA(38%) F7FsIA o, FollE AT = oF 267HelA 1HRI o = oF 837k
(314.01%) S7¥st Aoz FetE AT 5) F=x). A2z 2 A3zt Al 7170 SHES AT
HR 23} AR F7 A QIR B BOIOLE AR Z71Eo) 33} AF A1 o E3
AOE Vet
(E 5 MALZ CHH| ZHo{elE QIsfAtz + & H|E
(@9 )
e < Qe AAAE o
78 uE NERERE PG WAZ 2 | e aans e
2014 89,615,800 264,598 0.30%
127 2015 93,838,190 300,491 0.32%
| YAz
A 2016 98,823,835 421,391 0.43%
2373 2017 104,965,121 437,607 0.42%
° 2018 110,329,315 534,798 0.48%
597 e 23.11% 102.12% -
2019 115,074,631 646,666 0.56%
133 2020 118,544,873 972,163 0.82%
A
E/‘i] F;‘}LZ% 2021 120,936,866 865,428 0.72%
Py 2022 122,603,018 953,794 0.78%
o H =
2023 123,669,915 1,095,449 0.89%
57 e 147% 69.40% -
1097 S35 38.00% 314.01% -
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& Rito] B Aol vlal & AL A(0.89%)-HH0.88%)- -

S 59 T A1) F70 BeIR AU, A2A A8 7)00lE FE067%)-B(066%) -
T(0.64%) 7 A3+ A 717l E A (1.18%) -0 (1.13%) -F5(1.04%) A9 o]

A4 ]

o

NI
T

_4
)

AR HEo] =& A9 3eE setE ik vk A9 3edldl 2 e A9 A
Odﬁﬂtd AT 2019~2021'39] NG AMAZ dlojE] FA FX] Fito] AR ol gk
RS 7ere Wost g

AA i

CE 6> 2 XL Atz ] FofelE QIAAIR H|E H|I

4
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i
k

2 A [ g [ 3% a5 o [wa [ 2 [He ez e[ an e ez Az 32 53] 9e

2014 | 0.14 | 021 | 034 | 019 | 025 | 0.37 | 0.37 | 0.24 | 0.35 | 0.00 | 0.34 | 0.46 | 0.51 | 0.09 | 0.47 | 0.21 | 0.81 || 0.30
Aoz | 2015 | 0.14 1 024 | 0.38 | 0.20 | 0.25 | 0.40 | 038 | 0.30 | 0.41 | 0.00 | 0.34 | 057 | 0.5 | 0.09 | 0.57 | 0.27 | 048 | 0.32
TA| 2016 | 017 | 045 | 041 | 0.24 | 0.26 | 045 | 0.42 | 041 | 0.55 | 0.10 | 0.36 | 0.67 | 0.57 | 0.12 | 0.63 | 0.31 | 0.56 || 0.43

WA | 2017 | 018 | 032 | 0.50 | 0.27 | 040 | 051 | 047 | 048 | 048 | 0.22 | 0.36 | 0.73 | 0.61 | 0.14 | 0.73 | 0.37 | 0.72 | 0.42

3}

;];] 2018 | 0.24 | 0.38 | 0.60 | 0.37 | 043 | 0.56 | 0.51 | 0.49 | 0.55 | 0.16 | 0.64 | 0.87 | 0.66 | 0.17 | 0.79 | 0.45 | 0.78 || 0.48

N

J
3]
g
N
N

L1017 1032 ] 045 | 0.25 | 0.32 | 046 | 043 | 038 | 047 | 010 | 0.41 | 0.66 | 0.58 | 0.12 | 0.64 | 0.32 | 0.67 || 0.39

2019 | 032 | 041 | 0.74 | 043 | 0.51 | 0.61 | 0.57 | 0.60 | 0.63 | 0.39 | 0.84 | 0.95 | 0.75 | 0.24 | 0.87 | 0.58 | 0.91 || 0.56
A3z} | 2020 | 0.41 | 0.86 | 0.34 | 0.50 | 0.54 | 0.64 | 0.56 | 0.76 | 0.73 | 0.36 | 0.86 | 1.01 | 217 | 0.32 | 1.01 | 0.63 | 0.96 | 0.82
A 2021 | 054 053|090 | 0.60 | 0.62 | 0.73 | 0.59 | 0.93 | 0.79 | 051 | 094 | 1.15 | 0.92 | 0.40 | 1.06 | 0.72 | 1.00 || 0.72
W | 2022 | 059 | 056 | 1.00 | 0.65 | 063 | 0.77 | 0.60 | 1.06 | 0.85 | 0.69 | 0.99 | 1.24 | 0.92 | 048 | 1.09 | 0.83 | 1.24 || 0.78
2023 071 | 067 | 1.10 | 0.75 | 0.84 | 0.83 | 0.62 | 1.24 | 0.99 | 0.70 | 1.34 | 1.29 | 1.13 | 055 | 1.12 | 0.93 | 1.09 || 0.89

Iy 051 | 061 | 092 | 059 | 063 | 072 | 059 | 0.92 | 0.80 | 0.53 | 0.99 | 1.13 | 1.18 | 0.40 | 1.03 | 0.74 | 1.04 || 0.75

w
10997F 4 || 034 | 046 | 0.68 | 042 | 047 | 0.59 | 0.51 | 0.65 | 0.63 | 0.31 | 0.70 | 0.89 | 0.88 | 0.26 | 0.83 | 0.53 | 0.86 || 0.57
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3. 28t HI=MALZ CHH| FofelE BI=MAIR + H HlE

A= FFEA e MRS 2 2014 oF 3u8A TR el A 2023 oF 4ul1 A FHE e 2
2k ok 28%H(7.30%) Z7HHA0H, AoNelg HIEARIR S oF 120V ol 2R R HO R
oF 10WVA(25.81%) Z7Vk 202 SOPRIITH(E 7) #2). Tell, 2 AF 330 w9 710
ZRES B9 AR AY 3 Aol MEARE 2 golel MEARE BE 242} 730%

38.66% = F71e Zla SRIT o ok, ABAF Alg X1 Aol 24} -1.75%, -2084% = 3]34

,_
o
r

CE 7) it HI{=EMALZ CHH| Zofel2 HI=MALR + & H|E
(w91: 2)

7 e SEddE | el ease ¢ | 00 e AR
2014 3,830,445 420,494 10.98%
23 2015 3,781,465 407,394 10.77%
A 2016 3,821,681 472,040 12.35%
2879 2017 3,962,023 555,486 14.02%
2018 4,109,934 583,048 14.19%

597 e 7.30% 38.66% -
2019 4,186,905 668,423 15.96%
) 2020 4,232,275 784,427 18.53%
EZEZHL a 2021 4,236,196 857,206 20.24%
e 2022 4,177,211 851,094 20.37%
2023 4,113,499 529,135 12.86%

57 e -1.75% -20.84% -

1097 S7H& 7.39% 25.84% -
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870 Aol A oF 1191 9] WA 7F 4G ol haet A oe] S350 A= HA -121%°1A4
-11.63% 72 F4 =0T olell Blsf Zo1E Mz e 9= 1770 AY F 1570 Al
A oF 3Rk o] HIEA 7L AR, SHE WA A -834% 1A A -100%7HA 2 e
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o
A vehd A BT £ gk

& MM STt FolE ”ﬁii‘ﬂ(@%}
EIE= /ﬂx}i F BT 2014~2015900 25 72
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B} 2|0l H]&)] &2 292 335(39.19%) -1 (29.12%) -th+(26.13%) 02 B4 =) A2}
R A2 AY SR B, A2} 717l 35(34.44%) -24H28.96% ) -t(26.43%) 7+ A3A}
717bel = B(43.94%) - A07(36.85%) - 705(29.16%) A0] gelQlE HIEAAIE HEo] 2 A9
3T A SR AT HleMAbEe] 79, Aol vlelRle] A ST 4 e YRR

U 55415 5ol Bol EE o] Jlof aiAkgel visl A oR T Hleo] w2 JoE Btk

E §) 2t XA HEMAE iy HojoIS HIEMAE B8 Hlm

(%911 %)
S B L R I P b= o I Bl e T I o R e B el e S I = o I e el = i Rl e i
2014 || 4.97 | 7.54 | 727 | 8.85 {36.35|25.21 [26.35] 5.30 | 9.21 | 0.00 |31.32|27.55 | 8.79 | 6.76 {18.84 | 2.28 | 13.05]10.98
Aok | 2015 || 4.37 | 818 | 4.48 | 2.24 |35.58 | 24.71 | 24.85| 5.19 |14.07 | 0.00 | 31.58 | 16.14 [ 10.63 | 6.33 | 20.48 | 2.32 | 5.39 | 10.77
A 2016 || 7.66 | 8.94 | 548 | 4.01 |35.17|25.25|24.31| 4.73 {1523 0.00 |29.64 | 20.70 | 13.11 [ 16.17 | 24.79 | 3.51 | 8.39 | 12.35
2| 2017 | 5.90 {1043 | 861 | 4.11 |33.60|27.66 | 2511 | 590 [21.37 | 0.00 | 2545 |21.01 | 14.43{23.17 | 15.85 | 4.86 | 8.44 | 14.02
FH | 2018 | 626 |10.86] 9.86 | 6.97 | 3149|2034 [26.56 | 6.22 | 16.85| 0.00 | 2680 | 2157 [ 14.50 | 22.26 | 19.85 | 4.85 | 15.36] 14.19

583|919 | 7.14 | 5.24 | 34.44 | 2643 | 2544 | 547 | 1535 0.00 |28.96 | 21.39 | 12.29 | 14.94 | 19.96 | 3.56 |10.13 | 12.46

2019 | 8.26 |12.19]10.38| 7.54 |33.86|27.19|24.67 | 6.71 |21.39 | 0.00 |23.82 |27.83 | 22.68 | 23.06 | 21.43| 5.73 | 1359 15.96
A3k | 2020 | 6.00 |14.64 | 9.39 | 8.59 |49.42 | 24.74 | 24.63 | 7.9 3080 | 0.00 | 27.95|31.86 [ 20.19 | 35.76 | 24.59 | 812 |11.71 | 18.53
A 2021 | 462 [16.73 | 9.56 | 11.3153.73]26.30|24.30|10.02 | 32.10 | 4.42 |23.91 | 40.95 | 20.46 | 39.53 | 26.60 | 10.11 | 12.78 || 20.24
2| 2022 || 449 [16.72] 8.02 | 9.66 |51.31 | 27.19 | 2556 | 10.05 3033 | 4.81 |22.68 |57.20|19.78 | 41.03| 27.13| 6.16 | 11.97 20.37
%%L 2023 | 9.56 |11.69] 6.70 | 11.20|31.37 | 23.75 | 23.46 | 9.28 |10.44 | 0.00 |17.05|26.43 |17.71| 6.40 | 19.74| 359 | 849 | 12.86

6.59 | 14.39 | 8.81 | 9.66 | 43.94 | 25.83 | 24.52| 8.81 | 25.01 | 1.85 |23.08|36.85 | 20.16 | 29.16 | 23.90 | 6.74 | 11.71|17.59

6.21 |11.79| 7.98 | 745 [39.19 2613 | 24.98| 7.14 | 2018 | 0.92 | 26.02]29.12 |16.23 | 22.05|21.93 | 515 |10.92] 15.03
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(B 9 ENB & I2M 5 ol % Fojol B2 5 % bS8
(W’li A)
S 2811 T 281 T o NI
2014 340,952 6,836 2.00%
3 2015 353,593 7,080 2.00%
E:LZ&XELL a 2016 359,490 7311 2.03%
287)3) 2017 357,748 6,942 1.94%
2018 368,227 7,301 1.98%
597 $3HE 8.00% 6.80% -
2019 367,664 7,926 2.16%
37 2020 367,699 8,061 2.19%
S 2021 366,558 8,295 2.26%
2879 2022 359,075 7,820 2.18%
2023 357,837 7378 2.06%
597 S8 -2.67% -6.91% -
597 EaE 4.95% 7.93% -
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HA(TY 4) 32), 2729 2jol= & A 47} 237

= A
FEAo] 2016~2017', 2021 ~2023'd 717k &3t A Fol5 B
223 A3AE Algle] F=HY 2019~2023'E 717

L
\l

o
offt

(o]
N
1
12

o
N

DX
r
=
o

o 1o
(]

?L’

>

o,

375,000 9,000
370,000 8,000
365,000 7,000
360,000 6,000
355,000 000
350,000

345,000 4,000
340,000 3,000
335,000 2,000
330,000 1,000
325,000 0

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
EMBEEBA 4 =0=10l U Hojel FTH 5

Qg 4 =M

Of
9
U
I
]



A vES AuE, 10d 7 elE
7(3.06%)-44(2.82%) <o & UEhstth
4.03%)-22(2.79%) - AF(2.60%)
5(3.22%)-AH298%) =L=E 11 H]
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o
ftl
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¥0,
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[o

_EL
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w
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X
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CE 10 ZF A9 =M & g2M 5 2ol 3 Zofel M HE Hln
(91 %)

A% [ 4947 | A9 | A% | 2% o7 [ 04 | 2a | A% [ A5 |20 94 | A9 | 48 [AF | 39 ] 3% | 9

T

4
M

2014 || 159 | 194 | 152 | 1.70 | 2.07 | 143 | 219 | 1.18 | 261 | 1.55 | 2.10 | 2.69 | 1.70 | 1.80 | 2.29 | 1.85 | 4.04 | 2.00
Aoxp| 2015 | 1.59 | 173 | 138 | 158 | 263 | 1.74 | 2.07 | 1.26 | 2.88 | 0.92 | 2.04 | 241 | 1.95 | 1.74 | 277 | 188 | 4.33 || 2.00
TA| 2016 | 165|173 | 1.38 | 1.50 | 2.53 | 1.85 | 2.27 | 1.33 | 3.18 | 0.71 | 1.84 | 247 | 214 | 1.73 | 256 | 1.58 | 4.37 || 2.03

1 2017 192 | 173 1.29 | 152 | 1.86 | 1.79 | 1.65 | 1.45 | 2.66 | 0.70 | 254 | 245 | 2.20 | 1.65 | 2.46 | 161 | 361 | 1.94

Z3)F

;ﬂ; 2018 || 235 | 170 | 1.33 | 1.79 | 2.09 | 1.74 | 1.71 | 1.39 | 2.64 | 030 | 2.36 | 2.64 | 238 | 1.64 | 290 | 1.52 | 3.78 || 1.98

5 [ sag

55;__; 182 | 177 | 138 | 1.62 | 224 | 171 | 198 | 1.32 | 279 | 0.84 | 218 | 253 | 2.07 | 1.71 | 2.60 | 1.69 | 4.03 || 1.99
=]

2019 || 232 | 1.87 | 1.39 | 214 | 223 | 2.07 | 2.07 | 1.53 | 2.69 | 0.18 | 2.26 | 3.41 | 3.09 | 1.65 | 271 | 148 | 3.35 || 2.16
A3z | 2020 | 239 | 184 | 151 | 1.66 | 2.54 | 2.38 | 1.95 | 2.00 | 2.80 | 0.65 | 225 | 352 | 3.03 | 1.68 | 3.05 | 149 | 344 || 2.19
TAF| 2021 || 242 | 186 | 1.29 | 1.57 | 249 | 2.35 | 259 | 1.83 | 2.89 | 1.62 | 241 | 3.77 | 2.81 | 2.96 | 3.00 | 146 | 3.70 || 2.26
| 2022 | 262 | 1.66 | 147 | 149 | 2.34 | 255 | 2.66 | 1.96 | 333 | 1.36 | 2.22 | 381 | 2.82 | 1.69 | 259 | 1.33 | 2.90 | 2.18
T | 9023 | 259 | 167 | 137 | 161 | 193 | 219 | 243 | 189 | 254 | 132 | 211 | 342 | 3.14 | 162 | 2.76 | 1.61 | 269 | 2.06

Ag
1247 [ 178 | 141 | 169 | 231 | 231 | 234 | 1.84 | 285 | 1.03 | 2.25 | 359 | 2.98 | 1.92 | 2.82 | 147 | 3.22 || 2.17

214 | 177 | 139 | 166 | 227 | 201 | 216 | 1.58 | 282 | 093 | 2.21 | 3.06 | 2.53 | 1.82 | 2.71 | 1.58 | 3.62 | 2.08

5. Tx| SACHEAL & XMEEFUAE MH|~ slElE B2 0|84 = R HIE

A=t mAe] BAR A 42 2014 5ol 2023 SRy $FE0 2 9k 1.79%
7kt o™, =AM AFEE AP EF A AR Fds W o] 8A; = 2014
3uigodntgell A 2023\ 4ui4adoiwig o 2 oF 1503% Z71IATH(E 11) %), 2014~20239
717k &Y BARN AL o oin] AAPRFAHAE A SIS WS o8} = HIES] Wi T08%E
AR vd B3 58 Ao, 299 Jae Ttd 2020~202299) 7|7l
T1vlgo] ZAAFE A BRI F Utk AFEFAHAITER HuEH AH|A sES 7P Eo
HE= A28 129] o] SR T, 2017~2019', 2023 Al7)oll= THE3} o] 82FE0), 2014~2016'3,
2020~2022\d¢l= o}l o]gAEol ZF U AH|A FEs w2 Z10E Uk

(£ 12)9] AGE BARV A T AXFEF AT AH)2 dES v o]82) &S AHy,
10 7F H]& o] B Ao Hlal =& A2 FE(13.04%) -FH(10.49%) -2(10.19%)
o2 etE ek A2z B A3AL AlE FH 7IZPE Hbs ASEY, AR 7| e S5
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ANHEFH S M2 WHE 93t THD M8 U Del 57 24
(14.81%)-=2(13.76%)-AE(11.36%) o2 ZkoH, A3x}F 717k =5(11.27%)-AF
(10.05%)-A2(967%) <22 2 AS gelg 4 AUtk

(E 11) A SAHYAX & XAEEFOHHE MH|A F8ig g2 0|24 = 2 H|E8
(a9]: )
AHE | A4 BA | Rele) | AR | w9 dg | Amls | oes o] Ad
o | ASAE (AW AdAn | des | A4an |des we| A49n |d9g we
2 [ ae | TP Dl (aa s Aoz | we A | AeAE | @A | AeA= | @A
T g ve g we | Aux | ogA 2 | Az | o8xE | MEA | o8 2
087 % |08 WE | ol8A & | ANl & | o18% & | ko) Mg | ol8A 4 |TES g
2014 | 50,802,305 3,844,431 757% 624,989 16.26% 2,833,074 73.69% 386,368 10.05%
AR 2015 | 51,529,338 3,709,966 7.20% 523,339 1411% 2,740,889 73.88% 445,738 12.01%
TA#| 2016 | 51,961,026 3,652,060 7.03% 506,725 13.88% 2,682,144 73.44% 463,191 12.68%
WA | 2017 51,780,126 4,071,143 7.86% 537,040 13.19% 2,930,279 71.98% 603,824 14.83%
EX)
;]’];j 2018 | 51,826,059 3,791,347 7.32% 507,270 13.38% 2,771,808 73.11% 512,269 13.51%
W7k
2‘7_10 2.02% -1.38% - -18.84% - -2.16% - 32.59% -
o
2019 | 51,849,861 3,965,337 7.65% 532,026 13.42% 2,886,866 72.80% 546,445 13.78%
A3 2020 | 52,184,854 2277487 4.36% 381,483 16.75% 1,621,288 71.19% 274,716 12.06%
A 2021 | 52,010,704 3,348,333 6.44% 509,643 15.22% 2424174 72.40% 414,516 12.38%
‘:’a”fj 2022 51,717,629 | 3,505,445 6.78% 439,962 12.55% 2,647,933 75.54% 417,550 11.91%
;’;g 2023 | 51,711,854 4,422,426 8.55% 471,610 10.66% 3,369,887 76.20% 580,929 13.14%
7 5dzk
;Z)—;'é— -0.27% 11.53% - -11.36% - 16.73% - 6.31% -
o
1097 4% 1.79% 15.03% - -24.54% - 18.95% - 50.36% -
(E12) 2 X9 FMA| ZAHLHAA = XA MEZ[QH| S MH|A §Eig B2 O|2XA} H|E |1
(93] %)
2 | e |29 47 | 2u | 2% | 25 o7 | oa | 2| Ae | Az ] o] aa | ag | an | Az | 29 | 22 | 9z
2014 | 8.30 | 6.00 | 411 | 352 | 562 | 5.16 [11.60] 6.01 [10.37| 2.60 | 1.24 | 548 |10.22 [10.79| 2.06 |20.22 | 14.64 | 7.57
A2 2015 [13.07| 561 | 494 | 3.62 | 522 | 6.35 | 4.89 | 645 | 843 | 2.06 | 2.16 | 514 | 8.78 |11.80| 2.37 | 16.65 | 14.65| 7.20
T 2016 || 311 | 6,06 | 557 | 3.52 | 298 | 6.65 | 538 | 4.35 |10.08| 3.18 | 2.51 | 542 | 8.24 |12.06| 2.53 |11.43|15.50 7.03
WA | 2017 | 454 | 637 | 719 | 3.84 | 3.93 | 657 | 8.80 | 5.04 [11.20] 3.66 | 1.22 | 6.66 | 14.56 | 11.71 | 2.54 [10.04|16.31 7.86
X
;;]g 2018 || 758 | 499 | 7.39 | 373 | 368 | 7.33 | 6.44 | 541 [ 1147 | 424 | 352 | 521 | 9.85 [ 1042 | 3.19 | 1046|1297 7.32
| syzl
)j;}_; 732 [ 581 | 584 | 365 | 429 | 641 | 742 | 545 [1031| 315 | 2.13 | 558 |10.33|11.36 | 2.54 |13.76 | 14.81 | 7.40
o
2019 | 693 | 629 | 6.63 | 402 | 443 | 766 | 6.71 | 6.17 |11.29| 4.14 | 335 | 543 |12.13| 7.21 | 3.12 |11.51 | 1247 | 7.65
33} 2020 [[11.91| 374 | 419 | 232 | 243 | 371 | 3.38 | 3.23 | 548 | 1.71 | 1.78 | 250 | 391 | 362 | 235 | 7.24 | 9.38 | 4.36
S| 2021 (1166|432 | 441 | 315 | 3.22 | 4.84 | 4.39 | 448 | 883 | 577 | 2.33 | 4.27 |12.01| 833 | 828 | 5.77 | 24.08| 6.44
WA | 2022 [ 526 | 651 | 4.84 | 367 | 469 | 895 | 572 | 6.23 | 9.83 [10.15] 2.80 | 4.37 |10.05] 829 | 7.08 | 5.07 | 472 | 6.78
X
;“2 2023 || 4.20 | 743 | 711 | 575 | 7.78 110.72 {1059 | 8.32 [12.93|13.86| 3.03 | 5.65 |12.15] 9.00 | 7.38 | 6.49 | 5.68 | 8.55
W7k
53;{_; 799 | 566 | 544 | 378 | 451 | 718 | 6.16 | 5.69 | 967 | 713 | 2.66 | 4.44 |10.05| 7.29 | 5.64 | 7.22 [11.27| 6.76
o
1087 Ha | 766 | 5.73 | 5.64 | 3.71 | 440 | 6.79 | 6.79 | 557 | 9.99 | 514 | 2.39 | 5.01 |10.19] 9.32 | 4.09 | 10.49|13.04| 7.08
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