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A Study on the Information Searching Behavior of MEDLINE Retrieval in Medical Librarian
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Abstract

This article aims at finding the ways, on the basis of the studies about the behaviors to search the existing
CD-ROM databases, so that the searchers who retrieve the on-line MEDLINE used in the medical libraries can use
the data more efficlently than now. We gave the questionnaires to the librarians in 60 medical libraries and
searched the literatures and realities on the behaviors of the data uses to examine the search behaviors of the
MEDLINE in the medical Libraries. The result is as follows: 1) The medical data system rate for single users was
53% and the ones for multi users 43%. As for the time which users retrieve for a week, under two hours was 75%,
between 3 and 8 hours 183%, and over 9 hours 6.7%. 2) The increasing factors of the search result are (1) an
enough discussion and interview between librarians and users, and (2) the use of the correct indexing terms,
Thesaurus, and Keyword. In principle users must search directly. However, the librarians searched instead in case
that the retrieval result was under two hours a week(75%). 3) As for the search fee, 91% was free and 9 % was
charged. Also search effectiveness was enhanced by the means of Inter-Library Loan Service & Information Network.
4) The medical librarians answered the questionnaire that they need the application education of professional
knowledge, medical terms(thesaurus) and electronic medium, and also they need the computer education, interview
technique and reeducation to give a satisfactory service. 5) As for the satisfactory degree of MEDLINE application,
they answered 44.6% for economy, 38.2% for the conveniency of the time required, and 58.9% for the users’ search
satisfaction answered respectively. 6) The application of MEDLINE system enhanced the medical libraries’ image and
had an effect on the users’ satisfaction of using the data and search, the data activities and the research
achievement. 7) In the past MeSH was used but as the time passes CD-ROM MEDLINE search behavior was
preferred to On-Line one.
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HEAA AM7E BeHos mgidotor & 2o 1o Ahso] 3 Alxyie] 88
02 ENSUNY EF JsEck] Y =7 &§ 1144% F5stioF & Holth. WAuh
B8 w5 HAY RS A NS Aug, Adusg, W deY eMR
A

16179144 | 10 |

16259738 | 20 | 7.0

6
5
4.7333333 2 1.0806554 | 30 | 7.0
4.7631579 1 14099591 | 20 | 7.0
3
7
4

4.7083333 15174110 1.0 | 7.0
20769231 14411534 10 | 40

4.4000000 12414413 | 20 | 70

<EI>E Y 0% EUE PS4 2AE 2uE 29U O8T o 9shol

Pk

-137 -



16 FF=MB - JREA) (4308 A 23)

Aa 2o E8L ARATAMT FHIT 9F BAY 25718 E ATt AL 2AE gt
AEL 15718E B8 B3 dAolth

CRarmE

DA x4

0ol 5t80] Al2RAHE
mExolx DS
Rk
CEENRE

1S
4+

(T 5) SIBANS MR BMA| B IS

SN BALHA o8RRI ARUAIEE FuTAA AT H9Ae K
& wolt 202 BERT Al ARUANY 2de AnA B4d w2t AuY
(Intuition), A}kx2#(Thinking), =78 (Feeling), 7+Z¥(Sensing)5 4

22 9E g ZYe Fete ARUACIAE dsrEE HAF-FRAE, AB-qEde,

LAY-A5Y - 4BEE B, PAB-UEH - ARYS FolVTn Bledsoet A F3HY

th17)

17) J. Bledsoe, "Your four Communication Style", Training, March, pp.18-21, 1976.
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12. HEAIMS CHS 71 F Q0|82 ERE

o

YARAAZL WGel R Fastn AAHE @48 B <E10>sh 2ok AR
AU2E A% HEL 0§ BANAL A BYEYY 49YS BUeE 1 RER
& FAEC SR o BANA AIH By At FRIAT FAA 58] A2HLEF
Tools] Fulsh 31 Aael HIX, ol§A4E AT FVAF BEE FUFOA m Be 3

BAFE o] &Rl A AFg)

AL BAE AME gzl o) gxte] BAE AT AREANY] BATE Hidos e
FLEAN 1E9Z BHEAG: 2&9E 47 7 ASH 7P, SenEe Fad
= H]fq(TOOI ?B])/ 45919 o] RALE 93 F71 - 87, 592 H2XE AYse 2o
9} ¥ (smile face & smile voice)©. 2 EAEiTh

(E-13) HEAMO| T3t 71 & BlAoidH T2 =9

BEOF AR | SHARANK
8.0400000 2

5.7906977 5

6.1086957
3.7083333
8.5392157
7.6111111
5.0657895
5.6222222
4.7888889

RN | W= | O
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13. O|EX}2| &E{(User Behavior) &4

o]gxte] AKX QT sJel18= Need, Want, Demands?] 371A12 EFHTh
BRAT 7Y Ao met FRENAF A g K o] 8AZ FEH I FH=
A ol gzt EMFgeE Aal Bloly HAWE, UH, FHER stodg AR &Sty A
Buldoz AAste o8, AR 58 M3z sk Af 5% & 4 ok A8
A 9 EAEE EMail9z 33w, ostexd o)A 97 FollA o]&Ate] FuE
<®-14>9} o] AL BN

(E-14) olExl2| sef(User Behavior)

18) John Koten, " You Aren’t Paranoid if You Feel Someone Eyes You Constantly”, Wall Street Journal
March 29, 1985, pp.1-22; and "Offbeat Marketing", Sales & Marketing Management, January 1990,

pp-35.
19) Christopher Tomer, " Mime & Electronic Reference Service", The Reference Librarian, Vol4l,

Pp-354-355, 1994.
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(28 6) o|2Xte| sief(User Behavior)

14. MY SR 2EM(MEDLINE Cost : Index Medicus Cost)

Index Medicus®] 7 Yzkog waisw, 1966A5E A7 ZA7F £2=o] ok
e <H%-15>F BAstH AAAH WHel 446%7F wHEsly, HEo] 214%E UER Be
HS5S FUt S HEALE S A H|(CD-ROM, UIE )=, Web)7} 2= Index Medicus
£ dAE Aolglu d&dtn Y Aotk Ak EEAA L o]y AxujHE e Aol

= %S Bolx Yot

MEDLINEL CDROM®| Z#5jo} 663 5E 9837tx] CD-ROM 4Akgre 24 DA 7L 2
AN FAol We glon] A Yol 23 4 gtk @ F FIH|CD-ROMLE @ wid
Ao up-datedtr] Be] £94 F840] ok

ALY
&
(o]

s

A

[e

(E-15) EHE &ET B IEM(MEDLINE Cost: Index Medicus Cost)

TANE%)
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15. B 270 M2 =Sz BA(HERT : QXET)

MEDLINE A4 o]&A7} =7le w&E%et MEDLINE ARl HelAs Al g A7k
Zpol7b & Aolzke 7St A 2 BF {oFd Aole qith AHEAMIE
ke F2YFE MEDLINE DB tld ®7), A&7 74, a8la g 28 34 73
F FA, ol &AL Aol g FAL Fol vk JAAL MR B F, asAE, A4, T
g, 57, 43 T 84 AFE FYs=d B2 9F%E 1o

(E-16) O|2XI2] HEQTA 2L &4

16. OIZXI2] CD-ROM &0 CHE B 24

HEE AT 6}% Fo2zde AAALE P23, FIP1EE faze) ArEd gaart
A F7PEY txde 4D VIFo] 8 Bde A, £40] Brbsdy] i RES
ZRE 3= BAVIER, A Aae] BEg, dolE #HYgs FoE Fgsitk AVEF
O3 3 7188 FErt BPQ3E X931 A2 JRE ¥ WolgR 7IEY + e
e g 23tk olF AAAEF ﬂtlf_agl ¥ 2< Zlo] CD-ROMO.Z 19809t ZRE
AAARcE AT ANSGo T ALRET A= RE TR 2E d= dA)
202 HAPA(MEDLINE)S] ¥hg-& <H-17>¢} o] 337) 2eterigo] o]§A}e WFH=
§ 589%Z SHIIUL, w4 wHFo] 7 EXATOE 125%2 ‘:”\451211:}.

A 1099zt 0] 82 M Ert £ ole AM, 27 FARA G FHuIEo] A
gt =5, A4 ol destq FA3EA, A, %lte}fdol Azgd AR, 34 A3
AP 5 k20

20) William A. Katz, Introduction to Refence work Vol.2. Reference Service & Reference Process, 7th
ed(NY: McGrow-Hill), pp. 204, 1997.
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(E-17) oI8Xtel CD-ROMuliAof| Chst & HT

AR

e T E Y wee e
; ‘ 1 1.8

. 1 .
2 3.6 3 54
1 18 4 7.1
5 8.9 9 16.1
7 12.5 16 28.6
33 58.9 49 875
7 12.5 56 100
01 8X19] CD-ROM 88
(28 8) ol8Xe| CD-ROMoKHol| Chst S HE
17. HRZMAL AN F20) 0|xls Y8t 24
6071 SE71BFANA s MEDLINE B4 29 J9ute Agdha g =qe
Asl itk AAA AREABY GTE FUSD SYAUA LA WAL Qe
AP 24E PR AR/L A WRE e9lozE Bl RNINE HY Bw, o




22 AT - AR A] (4] 303 A 23)

(O 9) HEHMA| AtAe} XSoff ojx]

rir
02
g'l_-

SepAtae] YT MEDLINE @4o] 714 388 98¢ H%o) madn 24 Yok
AgAE AN Wt Avel 2350 e BAE ol8sT gow, Auel 2ol
WA @ AR A FTUAE T BrlBoz $HY A2S drea Uk

18. BT} SMATO Cig DISE 2

AARAIME o827} gag ded Fe of#es T8l ez FH(Search Strateg
YOS FYL AEAS AT 28 AFAME gL JAFE A o g4
019 HEls} gAaAT] st o]gxlollAl AFse PR AYEE BAY § glov=

F8A] ol gt BFrkE 71%6& S-S T AEAA Y] galxn 2] gt
AEe =& HER 411% E 7 9EL 304%2 B4k

F{

21) Chen. chingchih & Susanna Schweizer, Online Bibliographic Searching : A Learning Manual, New York:
Neal Schuman, 1981.
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V. 32 &

MEDLINE 4% o]-g&2te] U¥A]¥FDocument Delivery)?] £77}F Fobzlel whaha ol
T A2E5EAHAY AFAZE o]&5tn Yv Ao, ATURE B YdES ATl
o AEUA7L S48 HD e ARRPARE ATY & A=F JdREXB vEND 7F
S Fogx BT F8A40] old Aol
WEDIS) sue AEUS /o dtn, FARA 95 e WAL, AR, 1
dn Yy o) BEAT Hepd olgAte) AFSRe mek /AN S4el e g
Bk AAE AN YA ok a0 BE BEE, 3%, olgAud] e 23, F7),
Az ARAY, uA ol 8UY] mE P29, BVIE F& BTl BABT, A
@ ARe) A &%, F84S ANTORA oJEABe 2R AT volHe BEE 3
HEAPS) A8 &3] AYshzl 7lzuolHz Astnat Folok
¥ 7% MEDLINE dlojeiilo)2e] gaig ah= oAbl 24 de) 2 &4 8738
ZAlsl] MEDLINE 24 9] 43e mixle 29¢ 248 3otk odis =qaz
HAEAAe 60ee) ARHRANES YoZ B Pl 2AY R2HARE aokatw
the gk
1) SlshEABe] HPUE 8 B 105ERE 1197 2he, 0~69d 1093 12740l
A lek 70dehe] 10748, 80T 15702, 90t} 174 2718 Holx ok
st ot Ase] BAS AgEE ALE 2078, Bae] W3S AMesHE 2& 207)
B, 30747e sAdolta EHstm gtk
2) MEDLINE %< MEDLINE £94¢ 3= gisteras 229 HUxMAe Agsine
Single User2-2 AMg3}o] Blalals o] 53%0|1 2~3d H=E] Multi Usergo2 A3
< 3lo] gAS s Fo)] 47%2 BAHYTH
3) MEDLINE Z4NZhe 959 @912 Hold 247t o]shs 75%, 3~8A17ko] 183%, 9417t
o)L 6.7% 2 AREA AZHS vl Ao FAL EAFHCL
9 BHQAN PAZAE Fol/] AV 9902 1202 FRE IAludd ARG B
Mooz FAHNT, 2AE FIE A0} U Axeize] AHE, §ol9 FEE ¥
459

¥2

—

5 B4 Wd =ABE ol8Ael % APPAL 9Ho2 Fu YA Adolt AUF A}
Hoz olgRe AT os) o8 AEANS] Yajo] o]Roixm Yok 17U G2 B
o} 201hol87} 5% ) AuPAE A FE AoE 24 BAHGch
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6) MEDLINE Z4A10] AL Eo] Gagoi3e%)e] tsly 27 BRI =7le 2oz ¥4
IR, olgAete] FRE A ol§ASe] FuA = AR WY W WP

o] o]fXH FAATA thete] 5T =2 Aolth

7) SSAAL o] 8Ate] B ARE Foly] Y3 sQloze HEE F1A=9] AR ARA]
ge] FEE WHol ojFolRE W FEuA ¢ 3PP os deE A8E & F U
= 8%lo] & 4 gtk

8) MEDLINE &4 255 3= 91%7F FE2hA8 & ¢ e 202 A 494 g
Urlx] 9%2] #8 AANBE A FAZ Hol £ FHAFo] @ ALE HTL

9) 28} AEANE oAl A MEDLINE ZaZAFo] vHE8 4 Q& MulAE AFe] 9
g ote g HA Y J2F golr] AT AMiAE2e 88 agH J|=(&015F) 5
W3 Yol Fasdlck. MEDLINES &-83h=t] ¢lo] MEDLINE ©]8w-§Fd nH7} 3
qeez FHdA 7Hg & Ao2 BAHAC "k HR g4 AMMZE Ao
2 W5 wolop & g9lo® 1592 93] P AiAYA 28, A & 5§,
HAE FXE AT U AMEY AnS, AduS, 2Dy 59 £42 EAHAC.

10) MEDLINE o]&2= ZAA Q] HolME 44.6%9) 9EEE Holx 1, MEDLINE A&
e AT FALeAT 382%2 WES dtx 9Iolth o]8#te] MEDLINE &-4&-
o 3 &= FA B TAMTo] o] VEEES 589%9] SRoE AN FPo
A AREE Rtk 4
MEDLINE o] wH5x9l f-8-40] Jr S5 viXe A olelg W7t 2 &
T - HEE0 FoF 4TS WA= AoZ Jehgon, MEDLINE AJ&RloR TAgo]
oA, 2ME 289 o) UEx, =M o]gate dArFael glo] dFHe] e A
oz F4Hn}.
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A et e ol sk UYM

Mtk el sHe A E UYS

Jystiel g 9o she @ UYN

SAmE R FEAT UUS

)

ArhsmshEA 4 UWK

qe
Ao ekiL el st S UKM

AFEARFHS =M T UWH

dAEW =AM d UPH

279 shuiehE A% HDE

T teA# UKR

o)l AifehiLe) shEA B URM

A g AogtE A UKO AA A gt FefstEA g Ul
BEUST S EAH UKD Qs I=ME Ul
ZZEA B IEA S UKN Adigraefshe=A @A UN

v etmel s s 4 UKY

Asogu s gt d UCB

FRWIFLGFE=A B UDG

ZAQuEFYEA B ER UCS

Eolthstw e e sHE AR UDA

A 173 A4 T AT UCA

SquignEg Ao gtEd UDU

N

|REA AR UN

B Ab)s}iLe}she A2 UBS

2]

FARAREYSFEAD UG

St e USY

FaustasAdeiiee UCH

BAHG TSN

FROjstREA B YRS UK

AgetnelsE g USN

Az olAetEA B UP)

AesrmA el stE S USD

AERAREYSEA T USH

oFFeh S| Sl A UAJ
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2) HAT MY FoE

A AEA4 HBC

ARALFALFENY HA

A AR A=A HBR

ASAEPEAA HEA

BEA AR A HKR

AEAAAEAIFEAA HRC

REHN LA AN IR EE
ojsbguAlE] HSS

T2 dEA4d HKK

BF715HeEM4A HIC

B =4 HSN

#HY=AM4 HKH

v

J2 = e|sEA Y HSB

THYS A=A A HUM

i A=A 4 HSE

23 9=42 HK

rfstm kel she A4 HSC

>
2

W E47IEYUEa 4fst=x@ HIC

<3

MRS A EA Y HKA

WA 9= 4 HDL

A NG EA B F2G L =AY HYY

R Ao g B Aet = 4 HSH

o doistexd HPT

AL E L= M A HDR

044894 HYl

SO AR HDM

QsFAAY HIN

R A EA 4 HMK

HsEdedst=y4d HMA

TR FHAEMA HPV

A g A=A HPM

FAAFTHIEAMA(F L EAQ) HBS

Bt 7 A FEAY HHG
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A B Z)(MEDLINE do]ejujo]2 Sehatag)

1 =A% 93
dAdx:
2.9 ‘:*11494 AREAE % wiF 9} 717) FulE?

1) ATE

(IsrEs), (28), (24

2) Medlme«] 82 FAQUnR Single User-& Multi User$&-
3. Medline S/W?

4. Medline o] 872 A|7Fe? 19 129 oY

T =
5. Medline X AMA AbA Q] 11322
() olgA 237 AFYANR () BAAKE)
() =8 () =azzn
() EAARE AN () YETAHeR)
6. FA QA FMATNE £ol7] 93 290w WA AL FAYUN (=9 71A)
() A 719 A () 253 JAlas
() A T2 B () &2A7 H7}Hfeedback)

() 2z¥EE 4 g%
7. Medline o] &A] 8B IE=?

TE #E
8 AHEEE?
1A 7k 3 Zko 5A1ko| 5x]3ko)
8. DBARS-] wh& @483} 9909 nAe %27 (&9714)
() FAEd 24 () ARl B AR AR
() AT E-A () TET Jrug

9. CHJMH Medlineg 838 A22e? (291717
( B9 716 ofel
( Q. AAA BAE, A, g2l
() olgns & By

() wd m

() A3 A

() &% SAWERE, FuRE AN ARY Hod)
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() Ange RAgyAzYS Y20, 7195)
() ASH 8A(I8R 9% 28T )
() A2 2B RE A
10. 4 EMBAA ol§217} Medlined A183l2H ofd Woz Fuzp?
() olgAbt 4% g4 () @A AF B
() AN Z&st o184 A1 7 ()
()7
11 72 A G447 719 AdA) gahge 2o AR

(ZHA71A)

e 7Riek ted

( ) field searching () boolean logic(4]: and or not%)
( ) proximity searching(<) : home nursing)
( ) truncation/wild card(<j : operat*)
( ) &A1 () A AAA () AAol(search modecA] To]YPE)
12 SRR Pax) B4H 38897
() ol8R EF AFYUAIA 7Y
() 7133 Adus
() oisHEokd g =7 &89 A A 24
() 9dgh8o] & Aigxe] 88
() AAA 28 2§
()= 2§
() AAY /AE AT A Aus
13. AZAM e AfUA A 7Y F vidoldelel FoE &9
() ASAHY WARA (0182 H2A SHAA)
() AIYAE Fsle €=28A
() Cl8AE AT 843 A, oA M
() A ARS A AERA(IEE, AT Z8)
() o8 ZANZS A8 BRI H 444 B9
() 9%8o] AaeaTF Toold] Fuls) FuAg el WX
() BEZH A U9A B BPE AR 1A AFE(E0)A £5F)
()23 33 S Y ARAA R F3H7}
() @427 g Feedback AA} H FHH7}
() FE71BEHIA 7INE N8 FEdgat
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Hr U

45 2 3 HApe )

R
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3
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ar ! o
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1o
Ie
1
x
i
o
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)

o M
lo
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o,
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15.
16.
17.
18.
19.

Medline?] 7 Au]go] Index Medicus$} vl dle] AAHHL?

ol &ate] X Qo tigt AR o] WE Aol BEI=IR
AAQF Ao} &G mlAE 29122

ARZE BN SR ) MAFINES, A7), AE Gsled WSk

o}87+9) CD-ROM whjale] jeh Whg-& of= FEP
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(ZLi2E)

e8], “CD-ROM &8¢l o =A@7159 Fh0 B¢ A7, WA =g, AN
thsh4, 1993.

Z’3E, "CD-ROMS| LHIA#AZAR)E 883 FRANE, A9 ), S9diga o
&9, 19%.

utel g, “olstmA@olgte] CDROMESo) B3 A7, AASsi=g, Hdadisa s
4, 1991.

o

oled, “ARolEe] AN Ze) B AP, HARER, FFustn tEhd, 1994
ol2%, “ARBAS ELL Fole 89 RA-A7A AuPHUL FHon”, FFEAYR
§}3] %] Vol.24, 1993.

F5e, ‘P ARPRUEYA 2y BYF AT, AARSEER, FFUstadsy,
1992,

SR, CeER) AR, N FTT=ADRYE), 19%.

CAAZ, TSR AAY FARM, A ALUESTE, 192

- §AH, T Medline ZM9] A, 4& : HLUZAR, 199%.

tl, “21M715 diElg e @e] FA7, 7oA, vol.24, no1(1977), pp.11-14.

2, "S- TN YEHD T2 BAAT, FZYFETAH, vol. 24, no1(197),

2t

o Mo Mo o Ho
Olﬂloﬁ.ill‘?}ﬂ:ﬁ‘—:.

pp-15-38.
e, “Medlined] 428 &Zolo] =20 ATEA", 32T vol20, no.1(1993),
pp-1-15

Hogu] - A - 2HY, Tea) AR, NE RET, 19%.
FRoReABY, Bt AAels HANY, N FTAFT AR, 19%.
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